Notice Inviting Quotation (E-Procurement mode)
FIUA Y ITATIT F Y FIT (3-H1Fafe Ae)

INDIAN INSTITUTE OF TECHNOLOGY DELHI

sTer sty weuTer Rt

HAUZ KHAS, NEW DELHI-110016

gisr @, 7€ fgeeir -110016

Dated/ f&=1s : 17/09/2020

Open Tender Notice No. / ger w&arg fafaer geem a@=w: 11TD/DMS(SP-3155)/2020

Indian Institute of Technology Delhi is in the process of purchasing following item(s) as per details as given as

under.

3T $¥ITye 3HTE CFATara feal fFafaf@d Fal I @l H afsar 7 g

z;';z;il;)fﬁt;;item Service (Hiring of Market Research Agency for Data Collection)
ggihgg;iﬁt%be submitted Not Applicable

vaag';zr;g/ Not Applicable

;ig;‘;rr;;ge security Not Applicable

Delivery Schedule 75 days

Tender Documents may be downloaded from  Central Public  Procurement  Portal
http://eprocure.gov.in/eprocure/app . Aspiring Bidders who have not enrolled / registered in e-procurement
should enroll / register before participating through the website http://eprocure.gov.in/eprocure/app . The
portal enrolment is free of cost. Bidders are advised to go through instructions provided at ‘Instructions for
online Bid Submission’.

fAfaer graas e arastfas @le 9ica http://eprocure.gov.in/eprocure/app & 33AS & Thd & S-UFIRAT &
dSiighl w61 gl dlel ST Slellerai3il 1 dsdrge http://eprocure.gov.in/eprocure/app & HIETH & #1T o & Ugel
USITEhOT el TMET| TIEeT ATHIehel HU & STNGIAIT T Hellg &1 ST § foh '3ileelrgeT slell & fov e @ v arv fadat
& ATEGH W STeT T Follg & 7|

Tenderers can access tender documents on the website (For searching in the NIC site, kindly go to Tender
Search option and type ‘IIT’. Thereafter, Click on “GO” button to view all IIT Delhi tenders). Select the
appropriate tender and fill them with all relevant information and submit the completed tender document
online on the website http://eprocure.gov.in/eprocure/app as per the schedule given in the next page.

fAfaererdr deaTse W ATAeT SEdrasT T 3UANT X Fohd § (THITSH A1se & Tl & T, Huar Afder @ier e ik
HIEHEE' TTY Y | 3Hh ae, T SIS fereel AT AT d@et & fw "an” Feet W foFefeh oY) IUGerel fAfaer i ware
3R 3% |l grdfaes Faanst @ ¥ 3R dswrse 9 http://eprocure.gov.in/eprocure/app 9 W AT gEardst
TS STAT Y| 313Tel I3 F fET ATV HAshe o ITER

No manual bids will be accepted. All quotation (both Technical and Financial should be submitted in the E-
procurement portal).
IS AG3TeT dell TR €T hT ST | Ty IR (cTehattent AR fAeclr 2Tt T $-HIFARFAT Wi H STAT AT TRT)



http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app

SCHEDULE

Name of Organization

Indian Institute of Technology Delhi

Tender Type Open
(Open/Limited/EOI/Auction/Single/Global)

Tender Category (Services/Goods/works) Service
Type/Form of Contract (Work/Supply/ Auction/ | Service
Service/ Buy/ Empanelment/ Sell)

Product Category (Civil Works/Electrical Others

Works/Fleet Management/ Computer Systems)

Source of Fund (Institute/Project)

Project Code RP03895G

Currency

Indian Rupee (INR)

Date of Issue/Publishing

17/09/2020 (15:00 Hrs)

Document Download/Sale Start Date

17/09/2020 (15:00 Hrs)

Document Download/Sale End Date

08/10/2020 (15:00 Hrs)

Date for Pre-Bid Conference

24/09/2020 (10:00 Hrs)

Venue of Pre-Bid Conference

Online (The link for the meeting is given below)

Join Microsoft Teams Meeting
Learn more about Teams | Meeting options

Last Date and Time for Uploading of Bids

08/10/2020 (15:00 Hrs)

Date and Time of Opening of Technical Bids

09/10/2020 (15:00 Hrs)

No. of Covers (1/2/3/4)

02

Bid Validity days (180/120/90/60/30)

90 days (From last date of opening of tender)

Address for Communication

Dr. Smita Kashiramka ,Department of Management
Studies,Vishwakarma Bhawan, Saheed Jeet Singh
Marg,Indian Institute of Technology Delhi,Hauz
Khas, New Delhi-110016.

Contact No.

9560764264(M) / 01126591224(0)

Email Address

smitak@dmes.iitd.ac.in

Chairman Purchase Committee
(Buyer Member)



https://teams.microsoft.com/l/meetup-join/19%3a59777c4387044a2f955a6fe57445f05c%40thread.tacv2/1596480594731?context=%7b%22Tid%22%3a%22624d5c4b-45c5-4122-8cd0-44f0f84e945d%22%2c%22Oid%22%3a%22b49a8e28-9f65-4041-b68a-c29904754873%22%7d
https://aka.ms/JoinTeamsMeeting
https://teams.microsoft.com/meetingOptions/?organizerId=b49a8e28-9f65-4041-b68a-c29904754873&tenantId=624d5c4b-45c5-4122-8cd0-44f0f84e945d&threadId=19_59777c4387044a2f955a6fe57445f05c@thread.tacv2&messageId=1596480594731&language=en-US
mailto:smitak@dms.iitd.ac.in

Instructions for Online Bid Submission/ 3iteremgst atelt (f43) & forw A&ar:

As per the directives of Department of Expenditure, this tender document has been published on the Central
Public Procurement Portal (URL.:http://eprocure.gov.in/eprocure/app). The bidders are required to submit soft
copies of their bids electronically on the CPP Portal, using valid Digital Signature Certificates. The
instructions given below are meant to assist the bidders in registering on the CPP Portal, prepare their bids in
accordance with the requirements and submitting their bids online on the CPP Portal.

gy fesmer & fadwt & IgER, T RAfda cEads FE ddefae gour diéd (3R
http://eprocure.gov.in/eprocure/app) X JShIfAT fFaT 3T g1 Srelierdiit & AT 3fAce gEdraR TAOT 95 F 393TeT
W@mﬁmwsﬁaﬁmmﬁmmﬁmmmmmawﬁlWWWWW%
T fAfaeTeRc3i T FeraraT et & forw i) few a1w fordeit 1 #ctera &, AT dIEel UR TaRTehdI3T & 3FTER 9= siferar
TR Y 3R 379l SiferT 3iass ST L

More information useful for submitting online bids on the CPP Portal may be obtained at:

37O STTThRT Y Qiee uT 3iTeerse Siferr ST e & forw 3garef gy ahdt &
http://eprocure.gov.in/eprocure/app

REGISTRATION

1) Bidders are required to enroll on the e-Procurement module of the Central Public Procurement Portal
(URL:http://eprocure.gov.in/eprocure/app) by clicking on the link “Click here to Enroll”. Enrolment
on the CPP Portal is free of charge.

STCNIETT3it T "#ATHheT & ToIv JgT fheleh " foih 9 Fefeh aah deol Ufeeleh WHFPRHAC diEd (ZIRT:
http://eprocure.gov.in/eprocure/app) & $-SaIRFT ATSYS T T AT AT ¢ | Wit oicer R AT o
Aok &

2) As part of the enrolment process, the bidders will be required to choose a unique username and assign
a password for their accounts.

SATHThT TTshdT o 81T & &G H, SIS T 3 TIT & TIT Ueh e fdciid SUAIThdT ATH Fofell g1aT 3R T
9THAS YTl FHIAT g |

3) Bidders are advised to register their valid email address and mobile numbers as part of the registration
process. These would be used for any communication from the CPP Portal.

STCNETATHT Y Hellg & STl § Toh TSiehioT Uishar & 9T & §9 & 39l 38 Sl I 3R AGTse HaX Gofihd |
ol T 3TTeT HGIUT icer & fondT T FaR & fore fomar streem|

4) Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate
(Class 11 or Class Il Certificates with signing key usage) issued by any Certifying Authority
recognized by CCA India (e.g. Sify / TCS / nCode / eMudhra etc.), with their profile.

ATHT X, SreNarar3it & T Sf3A1 gaRT AIdT Jred fReT AT FIftieor garT SR fh 7w 39 A
fBfSiece gEce JATUT 9= (et gfacia a1 @am ||| GAT 95 & @Y Hgcdqul 3TN T gEARR Hile) 6
TRl T (SH T / Sivd / Tetepls / $-730T 371fe) |, 3oteh WIS e & &y

5) Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to
ensure that they do not lend their DSCs to others which may lead to misuse.

el Teh AT SITEH Teh Sleleldl GaRT Usiighd glall dMMeT | HUAT LA & o fAfderendl g iARad aa & faw

SIFAER & o & 319=) SToael sl gkl 1 SUR AL & 8 TSad geuleT &1 evel
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6)

Bidder then logs in to the site through the secured log-in by entering their user ID / password and the
password of the DSC / eToken.

Srefierdr fohT 31t IR 3esY / aras 3R Sua / $8en & UrHas & Gof e GIATd alldl-5e1 & ATCIH § A5
IR SAT9T 3TeT AT & |

SEARCHING FOR TENDER DOCUMENTS/ fafaer geamrst & faw @sen

1)

2)

3)

There are various search options built in the CPP Portal, to facilitate bidders to search active tenders
by several parameters. These parameters could include Tender ID, organization name, location, date,
value, etc. There is also an option of advanced search for tenders, wherein the bidders may combine a
number of search parameters such as organization name, form of contract, location, date, other
keywords etc. to search for a tender published on the CPP Portal.

Y dicer 7 AT [ffea @sr fasea €, a1 Stelleransil #f ss AtIesr & iy AfaeT @ier Ik | 3o ATIEaT
¥ fAfaer 3mssY, Harest &t o1, T, Al Hea anfe anfdier gt woha &1 fAfderstt & forw o1 @it &1 v fasrew
o B, Tore SolieTe 3 ATAT Y SIS Tehd! § S HITSeT M ATH, ITeTaT T TUTH, TUTA, A e TR TRl
fafaer i @ & forw arig, 37 Higs anfe)

Once the bidders have selected the tenders they are interested in, they may download the required
documents / tender schedules. These tenders can be moved to the respective ‘My Tenders’ folder.
This would enable the CPP Portal to intimate the bidders through SMS / e-mail in case there is any
corrigendum issued to the tender document.

SrelleTan3it & Teh IR Afdere g § fSae @ 3 t@d €, 39eT 3 3aeash a¥dias / Afder #risha sEeds a
Tohd & | T AT ‘A ATGEr3i Biest 7 of S5 ST Tehdll & | TT AT 9o ol STelleIdI3il sl THUATH / §-Hol
& ATEIH Q I T ST Fehell 8, Afe; TATIeT aedrast & 18 fig T foh 1S &1

The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to
obtain any clarification / help from the Helpdesk.

STelGIdT Sl Tcdeh fafder &l fafese sgfada fAfaer 3m$sr & Ale ST AT, 3R F geustah & g TISEIHIT /

eI YTCd Tl ITgd &

PREPARATION OF BIDS / steh (fas) & =t

1)

2)

3)

Bidder should take into account any corrigendum published on the tender document before submitting
their bids.

STONETAT T 39T Sferam STHT kel & Tg el fAfder eedrdet R FehrfRIcT fohel 8i I st earet & T =g v

Please go through the tender advertisement and the tender document carefully to understand the
documents required to be submitted as part of the bid. Please note the number of covers in which the
bid documents have to be submitted, the number of documents - including the names and content of
each of the document that need to be submitted. Any deviations from these may lead to rejection of
the bid.

AT STell o $19T o & H STAT fohT ST dTel ATl bl FHASHA & T fAfaer fawimder 3R fAfder eeards eae &
W | HUAT 31 3ol hT HEIT I AT & ToIaT & SIell SEATAST STHT el §, SETAS bl HEAT - TTHH Fedeh e&clraot
o o1 3R AT ATTAA &, Toleg TETT it ohl TRl & | FoTd & iS o1 TerereleT alell hY IEHR T el &

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender
document / schedule and generally, they can be in PDF / XLS / RAR / DWF formats. Bid documents
may be scanned with 100 dpi with black and white option.

stelerar, 31 &, Afder exdrdst / e # FdTT iR Tedd F:aA & AT slel SFdrast daR H T 3R
A AR W, § NETH / TFHTATH / HRUIR / SISscgUh Ta8GT H 81 Hevol | STell SEardsit @t 100 Sdi3g &
|1 el R Aihe, [ehed Thel fohdT ST Fhell B |
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4)

To avoid the time and effort required in uploading the same set of standard documents which are
required to be submitted as a part of every bid, a provision of uploading such standard documents
(e.g. PAN card copy, annual reports, auditor certificates etc.) has been provided to the bidders.
Bidders can use “My Space” area available to them to upload such documents. These documents may
be directly submitted from the “My Space” area while submitting a bid, and need not be uploaded
again and again. This will lead to a reduction in the time required for bid submission process.

HATeTeh GEATASIT o Teh &1 AT HI ITAIS Fed h Tl AL THY AR TIT T T oh ToIT ST Jedeh alall o AET 6
G H STHT Hel o TolT TS &, U AleTh GEdTdol TS el I T (ST I H18 Shidl, a1f¥es RYle, o@r
gTeTeh YHTOT 9T 3111) ) STellGIar3il T UeTel [har aram &1 T S&dTdsil ol 3TTellS Hlel & [T Slellehdl 3+7oh ol
U "FRT TAT" 81T T 3UANT X TFohd & STell FTAT I THT I gEAdST T "8 TIF" & F ST fhw o1
Hohd &, 3R 3¢ TR-TR HIATS Flel ! AW oTal & ST Slell STHT TThT & foIT HTaTd TAT 7 AT 1T |

SUBMISSION OF BIDS/ stel (fars) &1 STAT 31

1)

2)

3)

4)

5)

Bidder should log into the site well in advance for bid submission so that he/she upload the bid in
time i.e. on or before the bid submission time. Bidder will be responsible for any delay due to other
issues.

STelleTar @ drell TEicl & folv 3redT a8 @ AIST TR olleT Sof Hell AIMGT difeh g8 FHT UX el 3Tells Y Heh AT
T STell T Yl & THT A Igel | 3 T oh ShRT fohall off &3 & Forw Selierdr fSFaerR gam|

The bidder has to digitally sign and upload the required bid documents one by one as indicated in the
tender document.

Sielierar 1 fAfder eEardst # ST HTHR Uh-Ueh Fleh G el aeardsil I f3fSiee e iR 3uds
HLAT g

Bidder has to select the payment option as “on-line” to pay the tender fee / EMD as applicable and
enter details of the instrument. Whenever, EMD / Tender fees is sought, bidders need to pay the
tender fee and EMD separately on-line through RTGS (Refer to Schedule, Page No.2).

STelleTalT &I fATdeT Qe / STUAST bl 3ITCTeT oh ToIT "3HieT oMTSeT" o &9 H 3ITIeT [dehed Fotoll G1IT 3T IUHT T
TaoT g5t et gham| St 8fY, SuwSt / fAfder ek & Aiar Y STl 8, SelieTan3il &l E5T Yo IR STASY Jrerar-
T HRESNTH & ATCAH I 3TeT ST TX $JITCATT et T HTARTST gIelY & (3T, O of .2 3) |

A standard BoQ format has been provided with the tender document to be filled by all the bidders.
Bidders are requested to note that they should necessarily submit their financial bids in the format
provided and no other format is acceptable. Bidders are required to download the BoQ file, open it
and complete the white colored (unprotected) cells with their respective financial quotes and other
details (such as name of the bidder). No other cells should be changed. Once the details have been
completed, the bidder should save it and submit it online, without changing the filename. If the BoQ
file is found to be modified by the bidder, the bid will be rejected.

Tah HIeTh BOQ IFT T 3T Sreliardr3il garT $Ra & forv fAfaer exardst weret fhar aram g1 Siefigransit &I g4 ard
T EITA TG AIET foh 3¢ HTATP TR H 39T AT STl STAT il ATfeT 3R FIS 31 Iy T 8T g |
JreliehdT3T T BoQ WISeT &I 313+TalI3 e, 38 Weled AR 30 Tafdd fAcda 3301 3R 37 Javor (S
SreleTdl T A1) & AT ihe (M (3rGRTaTd) PIRABIAT T G HAT ITa2TH | IS 8 317 e g1 el el
AT Teh I FAROT X0 8 ST IR, SIeNGTell &l S8 Tootell 8191 3 3H HAclISeT STHAT AT 1o, ST Brsel ATH
JeoraT| Afg BOQ Wisel & Seliarar gary Hiferd farar aram g, a atelY st @riet i fe=m sreer|

The server time (which is displayed on the bidders’ dashboard) will be considered as the standard
time for referencing the deadlines for submission of the bids by the bidders, opening of bids etc. The
bidders should follow this time during bid submission.



6)

7)

8)

9)

HAHR FHT AT (ST STAGTATHT & SUAS W Y& giam §) SeGIarit ganT aifordr & @relel & forw J@d ST @i
T aA & [T AlTeh FHT & T H HIGAT ST | SAISTAS T Terer 311 | STt T alell FEI el &
SRTeT 50 THAY FHI UTele] FHLAT AT |

All the documents being submitted by the bidders would be encrypted using PKI encryption
techniques to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized
persons until the time of bid opening. The confidentiality of the bids is maintained using the secured
Socket Layer 128 bit encryption technology. Data storage encryption of sensitive fields is done.

STeNETdT3iT SaRT TEdd Tl SETdST Weh3Ts UTeshorlel deheilehl sl SUATIT ieh Tleshee foha ST fSrad Ser s
NI AT 81 Heh| &of T 1T 3eT 1 31ATRIehcl cafecdl SR Siell Tielel o HHAY Teh 6T @I ST Hebell &
it & TMNUATAT T FIFEIT Hiche TR 128 e TTsheerel deheiich sl 3TN T I@T ST § | HgeTefer &=t o
3T HIgT Ufesherre fhar Sirar &1

The uploaded tender documents become readable only after the tender opening by the authorized bid
openers.

379l fohT 91T fAfaeT aEdrast shael 3iftiehd stellerdm gaRT A fder Te & aTe €1 Yo g1 Hevel & |

Upon the successful and timely submission of bids, the portal will give a successful bid submission
message & a bid summary will be displayed with the bid no. and the date & time of submission of the
bid with all other relevant details.

St & Tohel 3R FAT I STAT Bt TR, DNl Teh Thel Alell Tl et T HE2 M 3R Teh allelt AR arell Fear
& AT e R Srwer| 3R 3 Feft gra e fawot & |rer el geda e T arie 3R g |

Kindly add scanned PDF of all relevant documents in a single PDF file of compliance sheet.
LT 3Tl Teh T Teh NI gl H il TTETh GETdSil o Eohel fohT 1T HISTUH 1 SIS & |

ASSISTANCE TO BIDDERS / steigrarsit ®! agradr

1)

2)

Any queries relating to the tender document and the terms and conditions contained therein should be
addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated in the
tender.

fAfer graads & Tefaa #is ot uea 3R sua AR Faat 3k et &1 Afder 3meor witeor #r Afaer & e
g1 fafaer & aftta yrafas gus safea & gafaa fFar s arfgu|

Any queries relating to the process of online bid submission or queries relating to CPP Portal in
general may be directed to the 24x7 CPP Portal Helpdesk. The contact number for the helpdesk is
1800 233 7315.

HieTeTSet siell Y& H= I AT A Wy GiEe & Heftre Feal S Tishdr & Hefee S off gea7 24x7 ey
e geusta W SR Far o1 Gohdr &1 geuste & forv §9s gwar 1800 233 7315 8

General Instructions to the Bidders / stelierarsit & forw =g Ader

1)

2)

The tenders will be received online through portal http://eprocure.gov.in/eprocure/app . In the
Technical Bids, the bidders are required to upload all the documents in .pdf format.
fAfaere 9ree http://eprocure.gov.in/eprocure/app & HATEIH & HTAelTSeT UTCd 19N dehailehl SlTordl &, STelGIdT3iT

FI HY STATISI T NSTH YIFY H TS AT g1 |

Possession of a Valid Class Il1/111 Digital Signature Certificate (DSC) in the form of smart card/e-
token in the company's name is a prerequisite for registration and participating in the bid submission
activities through https://eprocure.gov.in/eprocure/app. Digital Signature Certificates can be obtained
from the authorized certifying agencies, details of which are available in the web site
https://eprocure.gov.in/eprocure/app under the link “Information about DSC”.
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3)

HUAT P ATH H THAC HIS /| §-clehed o & H AT Forrd |1 / 111 BSeer gEareR 9T o7 (readr) & Golhior &
forT wes 21t § 31K https://eprocure.gov.in/eprocure/ & HATETH & Slell TEJ el shT IMTITATEIET 7 HIaT of Fehel & |
f3fSteel gErer JATT 9 Jiftishd JATUIT TSITad & 9red &1 577 Fehell 8, S1e0a & SIarehly "Sreaelt & aR &
" Toleh & A& A HISC hitps://eprocure.gov.in/eprocure/app TR 3TcTst g

Tenderer are advised to follow the instructions provided in the ‘Instructions to the Tenderer for the
e-submission of the bids online through the Central Public Procurement Portal for e Procurement at
https://eprocure.gov.in/eprocure/app.

fAfagrerd &1 Feirg & ST & o 9 Afdgrer 1 fAder fqw a1 g arfes $-SeaiRede & fav dger ufsas deiade

grée & STIRU https://eprocure.gov.in/eprocure/app 9 ATderssT [ATIGIT STAT X Thl


https://eprocure.gov.in/eprocure/app

Department of Management Studies
Indian Institute of Technology
Hauz Khas, New Delhi-110 016

NOTICE INVITING QUOTATIONS

Subject : <Purchase of services/ Hiring of Market Research Agency for data collection

Indian Institute of Technology Delhi invites Online Bids (Technical bid and Commercial bid) from eligible
and experienced professional survey agencies/market research organisations/consultancy organisations to
conduct a nationwide survey and collect primary data for the study titled ‘Technical Textiles Industry in India:
Opportunities and Challenges’ being conducted for Ministry of Textiles, Government of India. This will
enable IIT Delhi and other government agencies to better understand Technical Textiles industry. IIT Delhi
will use the results of this survey to draw insights which will be helpful in improving the planning and
decision making for future endeavors.

The questionnaires for conducting the survey along with the tentative list of target firms/organizations will be
provided by 11T Delhi. T Delhi reserves the right to award the work contract to the same agency if the
sample size is increased during the course of the study.

The bids are to be submitted as per terms & conditions specified in the tender document, which is
available on CPP Portal http://eprocure.gov.in/eprocure/app.

TECHNICAL SPECIFICATION:

Sl. | Technical Specifications
No.

1 The sample size for the assignment is 300 Product manufacturing firms/organisations, 23 Raw
material manufacturing firms/organisations and 30 Machine manufacturing firms/organisations.
The sample must have appropriate representation of firms/organisations from all the 12 specified
segments of Technical Textile industry.

2 The approval of Principal Investigator (P1) from IIT Delhi will have to be taken for the list of
respondents that will be covered in the study. The identification of firms/organisations that will
serve as respondents will have to be done with the full knowledge and approval of the PI for the
subject study at 1T Delhi at each stage.

3 The agency must provide completion certificates/letter or a message from client confirming
completion of assignment/proof of final payment for at least five projects conducted in the last
three years, where they have undertaken market surveys/surveys of beneficiaries/surveys of
stakeholders with a sample size of 500 or more in India, each carried out within a period of three
months.

4 The agency must provide work order copies/work contracts/purchase orders or equivalents for at
least five projects undertaken where they have collected data from manufacturing
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companies/processors/assembly units (B2B) in India with a sample size of 300 or more.

The agency must have at least Rs.20 crore annual turnover in each of the last two years FY 2018-
19 and FY 2019-20.

The agency must have at least 50 employees with at least 10 of them having Masters’ degree or
more.

The proof of qualification (copies of degree certificates) must be provided for each of the
Masters’ degree (or above) holding employee.

The agency must agree to complete the final survey and submit the final tabulated data within 75
days from the date of assignment of work order.

The agency must conduct a pilot study (sample size: 5) and submit soft copy (MS-Excel sheet)
and one hard copy of tabulated data in 15 working days from the date of work order.

The agency must agree to furnish an Inception Report within 15 days of date of work order. The
inception report must contain detailed work plan, respondents as identified by the agency,
geographical and segment wise breakup, work schedule with committed dates for intermediate
achievements of survey milestones, results of pilot testing of five respondents two of which must
be Product Manufacturing organisations and one each from the two categories (Raw material
and Machine manufacturing firms) must be covered.

10

The agency must state their willingness to agree to be monitored in the data collection process by
the Project Team. The agency must submit fortnightly progress reports on 5th and 20th of
calendar month to update the Project Team of 11T Delhi.

11

The agency must submit the original data in both excel and SPSS File Format along with hard
copies of the draft report (One copy) and final report (five copies). The agency must also submit
soft copy (in MS word and PDF) of all the filled up questionnaires duly signed by the respondents
to the project team at 11T Delhi.

12

The Project team of 11T Delhi will cross verify and validate the data from time to time and the
agency must extend cooperation and data for the same.

13

The data collected by the agency must not be shared, used, and reproduced in parts or in full
with anyone except the PI of the project.

14

The data collection agency must not use the data collected for this project in any form during or
after the project completion for any other purpose.

15

The data collection agency will sign an undertaking, taking the responsibility for the collection of
correct data.

16

The study will involve surveying the following types of firms/organisations in the Indian technical
textile industry:

I.  Product manufacturing firms/organisations
Il. Raw material manufacturing firms/organisations
I11.  Machine manufacturing firms/organisations
The questionnaires seek firm/organisation related details as well as sector level information from
the targeted sample firms/organisations.




. Questionnaire for Product manufacturing firms/organisations:

This questionnaire pertains to different aspects of technical textile product manufacturing

firms/organisations, comprising of 36 questions, divided into the following sections:

Section Description Number
of
questions

Section A: General information about the firm/organization 04

Section B: Technical textile product offerings 04

Section C: Production details (product-wise and segment- 05

wise)

Section D: Raw material, production process, and machine 10

Section E: Financial performance, trade, and foreign 03

investment information

Section F: Human resource 03

Section G: Future growth potential 03

Section H: Challenges and opportunities 04

Total number of questions 36

The questionnaire comprises of both close-ended (Section A to G) and open-ended
(descriptive type) (Section H) questions. There are 4 open-ended Questions and 32 close-
ended Questions.

There are 4 questions pertaining to production, production capacity, and total sales
revenue (product-wise and segment-wise), financial performance, and human resource
that require data from financial year 2014-15 to financial year 2019-20.

The sample size for the assignment is 300 respondent firms/organisations. The sample
must have appropriate representation of firms/organisations from all the 12 specified
segments of technical textiles.

Questionnaire for Raw material manufacturing firms/organisations:

This questionnaire pertains to different aspects of technical textile raw material
manufacturing firms/organisations, comprising of 14 questions.

The questionnaire comprises of both closed-ended and open-ended (descriptive type)
questions. There are 3 open-ended questions and 11 close-ended questions.

There are 2 questions pertaining to production and total supply (including export) that
require data from the financial year 2014-15 to financial year 2019-20.

The sample size specified is 23 respondent firms/organisations.

Questionnaire for Machine manufacturing firms/organisations

This questionnaire pertains to different aspects of technical textile machine manufacturing
firms/organisations, comprising of 16 questions.
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The questionnaire comprises of both close-ended and open-ended (descriptive type)
guestions. There are 5 open-ended questions and 11 close-ended questions.

There is one question pertaining to production and production capacity that requires data
from the financial year 2014-15 to financial year 2019-20.

The sample size specified is 30 respondent firms/organisations.

In reference to the abovementioned 3 questionnaires:

The study must be conducted by interacting with firms/organisations and obtaining the
responses from such firms/organisations directly. The information is each questionnaire
will have to be endorsed/signed by a responsible official of every such respective
respondent firm/organisation along with furnishing of their individual Names and Phone
Numbers in each case.

The agency may reach out the Pl for any questionnaire related clarifications. The
guestionnaire may be shown during the pre-bid conference.

SI. List of optional items

No.

1 The agency may provide work order copies on projects conducted for public
sector organizations or government organizations in India in the last 5 years.

2 The agency may provide details on ISO certification achieved.

3 The agency may provide one page CV of the project team leader, with contact
details.

4 The agency may provide a project management structure with number of
manpower engaged.

5 The agency may provide work orders for projects in the technical textile or

textile sector.

A complete set of tender documents* may be Download by prospective bidder free of cost from the website
http://eprocure.gov.in/eprocure/app. Bidder has to make payment of requisite fees (i.e. Tender fees, if any and

EMD) online through RTGS/NEFT only.
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http://eprocure.gov.in/eprocure/app

Terms & Conditions Details

SI. No.

Specification

1.

Due date: The tender has to be submitted on-line before the due date. The offers received after the
due date and time will not be considered. No manual bids will be considered.

2.

Preparation of Bids: The offer/bid should be submitted in two bid systems i.e. Technical bid and
Financial bid. The Technical bid should consist of all technical details along with commercial terms
and conditions. Financial bid should indicate item wise price for the items mentioned in the
technical bid in the given format i.e BoQ_XXXX.

The Technical bid and the financial bid should be submitted Online.

Note: -Comparison of prices will be done ONLY on the bids submitted for the Main Equipment and
anything asked as ‘Optional’ in the specs is not to be included for overall comparison.

EMD (if applicable): The tenderer should submit an EMD amount through RTGS/NEFT. The
Technical Bid without EMD would be considered as UNRESPONSIVE and will not be accepted.
The EMD will be refunded without any interest to the unsuccessful bidders after the award of
contract. Refer to Schedule (at page 1 of this document) for its actual place of submission.

Refund of EMD: The EMD will be returned to unsuccessful Tenderer only after the Tenders are
finalized. In case of successful Tenderer, it will be retained till the successful and complete
installation of the equipment.

Opening of the tender: The online bid will be opened by a committee duly constituted for this
purpose. Online bids (complete in all respect) received along with EMD (if any) will be opened as
mentioned at “Annexure: Schedule” in presence of bidders representative if available. Only one
representative will be allowed to participate in the tender opening. Bid received without EMD (if
present) will be rejected straight way. The technical bid will be opened online first and it will be
examined by a technical committee (as per specification and requirement). The financial offer/bid
will be opened only for the offer/bid which technically meets all requirements as per the
specification, and will be opened in the presence of the vendor’s representatives subsequently for
further evaluation. The bidders if interested may participate on the tender opening Date and Time.
The bidder should produce authorization letter from their company to participate in the tender
opening.

Acceptance/ Rejection of bids: The Committee reserves the right to reject any or all offers without
assigning any reason.

Pre-qualification criteria:

(i) Bidders should be a firm registered under The Companies Act (1956/2013). (ii) An undertaking
from the OEM is required stating that they would facilitate the bidder on a  regular basis with
technology/product updates and extend support for the warranty as well. (Ref. Annexure-I1)

(i) Non-compliance of tender terms, non-submission of required documents, lack of clarity of the
specifications, contradiction between bidder specification and supporting documents etc. may lead to
rejection of the bid.

(iii) The agency must have at least Rs.20 crore annual turnover in each of the last two years

FY 2018-19 and FY 2019-20.

(iv) The agency must have at least 50 employees with at least 10 of them having Masters’ degree or
more. The proof of qualification (copies of degree certificates) must be provided for each of the
Masters’ degree (or above) holding employee.

Performance Security: The supplier shall require to submit the performance security in the form of
irrevocable bank guarantee, as applicable, issued by any Indian Nationalized Bank for an amount
which is stated at page #1 of the tender document within four working days from the date of issue of
the purchase order/LC and should be kept valid for a period of 60 days beyond the date of
completion of study period.

Force Majeure: The Supplier shall not be liable for forfeiture of its performance security, liquidated
damages or termination for default, if and to the extent that, it’s delay in performance or other failure
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to perform its obligations under the Contract is the result of an event of Force Majeure.

®  For purposes of this Clause, "Force Majeure” means an event beyond the control of the Supplier
and not involving the Supplier's fault or negligence and not foreseeable. Such events may
include, but are not limited to, acts of the Purchaser either in its sovereign or contractual capacity,
wars or revolutions, fires, floods, epidemics, quarantine restrictions and freight embargoes.

® |f a Force Majeure situation arises, the Supplier shall promptly notify the Purchaser in writing of
such conditions and the cause thereof. Unless otherwise directed by the Purchaser in writing, the
Supplier shall continue to perform its obligations under the Contract as far as is reasonably
practical, and shall seek all reasonable alternative means for performance not prevented by the
Force Majeure event.

10. Risk Purchase Clause: In event of failure of the agency to complete the survey within the
stipulated delivery schedule, II'T Delhi has all the right to get the partial or full survey done from any
other agency on the total risk of the original agency under the risk purchase clause.

11. Packing Instructions: Each package will be marked on three sides with proper paint/indelible ink, the
following:

I. Item Nomenclature
ii. Order/Contract No.
iii. Supplier’s Name and Address
iv. Consignee details
v. Packing list reference number

12. Delivery and Documents:

Performance Bank Guarantee, as applicable, valid for a period of at least 75 days after the
expected/planned date of submission of the final report and data.

Inception report as described earlier with contact details of sample respondents identified for carrying
out the survey as well as results of the pilot sample survey (5 respondents out of which at 2-3 are
Product manufacturers)

Final data in the soft copy in the form of MS Excel sheet and SPSS format

One soft copy (MS word and PDF) and one hard copy of draft report with tabulated data.

One soft copy (MS word and PDF) and 5 hard copies of final report within 75 days of date of work
order

The agency must also submit soft copy (in MS word and PDF) of all the filled up questionnaires duly
signed by the respondents.

13. Delayed delivery/completion: If the survey is not completed within the due date for any reason, the
Committee will have the right to impose penalty 1% per week and the maximum deduction is 10%
of the contract value / price.

14, Prices: The price should be quoted in Cost per unit of completed questionnaire for the survey
exclusive of all taxes (INR) as well as Cost per unit of completed questionnaire for the survey
inclusive of all taxes (INR).

15. Notices: For the purpose of all notices, the following shall be the address of the Purchaser and

Supplier.
Purchaser: Dr. Smita Kashiramka
Department of Management Studies
Vishwakarma Bhawan
Indian Institute of Technology
Hauz Khas, New Delhi - 110016.

Supplier: (To be filled in by the supplier)
(Supplier should submit its supplies information as per Annexure-I11).
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16.

Progress of Supply: The agency must furnish an Inception Report within 15 days of date of work
order. The inception report must contain detailed work plan, respondents as identified by the agency,
geographical and segment wise breakup, work schedule with committed dates for intermediate
achievements of survey milestones, results of pilot testing of five respondents two of which must be
Product Manufacturing organisations and one each from the two categories (Raw material and
Machine manufacturing firms) must be covered.

17.

Resolution of Disputes: The dispute resolution mechanism to be applied pursuant shall be as follows:

e In case of Dispute or difference arising between the Purchaser and a domestic supplier relating to any
matter arising out of or connected with this agreement, such disputes or difference shall be settled in
accordance with the Indian Arbitration & Conciliation Act, 1996, the rules there under and any
statutory modifications or re-enactments thereof shall apply to the arbitration proceedings. The
dispute shall be referred to the Director, Indian Institute of Technology Delhi and if he is unable or
unwilling to act, to the sole arbitration of some other person appointed by him willing to act as such
Arbitrator. The award of the arbitrator so appointed shall be final, conclusive and binding on all
parties to this order.

18.

Applicable Law: The place of jurisdiction would be New Delhi (Delhi) INDIA.

19.

Supplier Integrity:

The Supplier is responsible for and obliged to conduct all contracted activities in accordance with the
Contract using state of the art methods and economic principles and exercising all means available to
achieve the performance specified in the contract.

The data collected by the agency must not be shared, used, and reproduced in parts or in full with
anyone except the PI of the project.

The data collection agency must not use the data collected for this project in any form during or after
the project completion for any other purpose.

The data collection agency will sign an undertaking, taking the responsibility for the collection of
correct data.

20.

Governing Language:

The contract shall be written in English language. English language version of the Contract shall
govern its interpretation. All correspondence and other documents pertaining to the Contract, which
are exchanged by the parties, shall be written in the same language.

21.

Applicable Law:
The Contract shall be interpreted in accordance with the laws of the Union of India and all disputes
shall be subject to place of jurisdiction.

22.

Notices:
e Any notice given by one party to the other pursuant to this contract/order shall be sent to the
other party in writing or by email and confirmed in writing to the other party’s address.
e A notice shall be effective when delivered or on the notice’s effective date, whichever is later.

23.

Taxes:

Suppliers shall be entirely responsible for all taxes, duties, license fees, octroi, road permits, etc.,
incurred until delivery of the contracted Goods to the Purchaser. However, GST etc, in respect of the
transaction between the Purchaser and the Supplier shall be payable extra, if so stipulated in the order.

For research purpose(s) ONLY, 5% GST will be applicable with concessional GST Certificate.

24.

Payment:

(i) 100% payment shall be made by the Purchaser against delivery, verification and acceptance of
the inception and final reports at IITD to the entire satisfaction of the Purchaser and on
production of unconditional performance bank guarantee as specified in Clause 8 of tender terms
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and conditions. In case of any shortfall in completing the specified number of responses, the
payment will be made on pro-rata basis.

25.

Termination for Default:
The Purchaser may, without prejudice to any other remedy for breach of contract, by written notice of
default sent to the Supplier, terminate the Contract in whole or part:
i. If the Supplier fails to deliver the final survey report within the period(s) specified in the order,
or within any extension thereof granted by the Purchaser; or
i If the Supplier fails to perform any other obligation(s) under the Contract.
iii If the Supplier, in the judgment of the Purchaser has engaged in corrupt or fraudulent practices
in competing for or in executing the Contract.

®  For the purpose of this Clause:

I.  “Corrupt practice” means the offering, giving, receiving or soliciting of anything of value
to influence the action of a public official in the procurement process or in contract
execution.

ii.  “Fraudulent practice” means a misrepresentation of facts in order to influence a
procurement process or the execution of a contract to the detriment of the Borrower,
and includes collusive practice among Bidders (prior to or after bid submission)
designed to establish bid prices at artificial non-competitive levels and to deprive the
Borrower of the benefits of free and open competition;’”

® In the event the Purchaser terminates the Contract in whole or in part, the Purchaser may procure,
upon such terms and in such manner, as it deems appropriate, Goods or Services similar to those
undelivered, and the Supplier shall be liable to the Purchaser for any excess costs for such similar
Goods or Services. However, the Supplier shall continue the performance of the Contract to the
extent not terminated.

26.

Disputes and Jurisdiction: Any legal disputes arising out of any breach of contract pertaining to
this tender shall be settled in the court of competent jurisdiction located within New Delhi.

27.

Compliancy certificate: This certificate must be provided indicating conformity to the technical
specifications. (Annexure-I)

28.

As per Ministry of Finance, Deptt. of Expenditure, Public Procurement Division Order (Public
Procurement No.1) issued from file N0.6/18/2019-PPD dated 23™ July, 2020 regarding
Restrictions under Rule 144 (xi) of the General Financial Rules (GFRs) 2017, it is directed that any
bidder from a country which shares a land border with India will be eligible to bid in any
procurement whether of goods, services (including consultancy services and non-consultancy
services) or works (including turnkey projects) only if the bidder is registered with the Competent
Authority i.e. the Deptt. for Promotion of Industry and Internal Trade (DPHT). The said order will
not apply to bidders from those countries (even sharing a land border with India) to which the
Government of India has extended lines of credit or in which the Government of India is engaged in
development projects (updated lists of the countries are given in the Ministry of External Affairs)

“Bidder” (including the term ‘tenderer’, ‘consultant’ or ‘service provider’ in certain contexts) means
any person or firm or company, including any member of a consortium or joint venture (that is an
association of several persons, or firms or companies), every artificial juridical person not falling in
any of the descriptions of bidders stated hereinbefore, including any agency branch or office
controlled by such person, participated in a procurement process.

“Bidders from a country which shares a land border with India” for the purpose of this Order means:
An entity incorporated, established or registered in such a country; or

A subsidiary of an entity incorporated, established or registered in such a country; or

An entity substantially controlled through entities incorporated, established or registered in such
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a country; or

An entity whose beneficial owner is situated in such a country; or

An Indian (or other) agent of such an entity; or

A natural person who is the citizen of such a country; or

A consortium or joint venture where any member of the consortium or joint venture falls under
any of the above

= =< X<

The beneficial owner for the purpose of above will be as under: -

1. In case of a company or Limited Liability Partnership, the beneficial owner is the natural person
(s), who, whether acting alone or together, or through one or more juridical person, has a
controlling ownership interest or who exercise control through other means.

Explanation-

a. “Controlling ownership interest” means ownership of or entitlement to more than twenty-
five per cent of share or capital or profit of the company;

b. “Control” shall include the right to appoint majority of the directors or to control the
management of policy decisions including by virtue of their shareholding or management
rights or shareholders agreements or voting agreements;

2. In case of a partnership firm, the beneficial owner is the natural person (s) who, whether acting
alone or together, or through one or more juridical person, has ownership of entitlement to more
than fifteen percent of capital or profits of the partnership;

3. In case of an unincorporated association or body of individuals, the beneficial owner is the
natural person (s), who, whether acting alone or together, or through one or more juridical
person, has ownership of or entitlement to more than fifteen percent of the property or capital or
profits of such association or body of individuals;

4. Where no natural person is identified under (1) or (2) or (3) above, the beneficial owner is the
relevant natural person who holds the position of senior managing official;

5. In case of a trust, the identification of beneficial owner(s) shall include identification of the
author of the trust, the trustee, the beneficiaries with fifteen percent or more interest in the trust
and any other natural person exercising ultimate effective control over the trust through a chain
of control or ownership.

An agent is a person employed to do any act for another, or to represent another in dealings with the
third person.

For Works contracts, including Turnkey contracts, the successful bidder shall not be allowed to sub-
contract works to any contractor from a country which shares a land border with India unless such
contractor is registered with the Competent Authority.

A certificate shall be submitted by bidders in the tender documents regarding their
compliance with the said order. If the certificate submitted by a bidder whose bid is accepted is
found to be false, this would be a ground for immediate termination and further legal action in
accordance with law. Annexure VI (For Goods/ Services contracts)/ Annexure VII (For Works
contracts, including Turnkey contracts)
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ANNEXURE-I

COMPLIANCE SHEET

TECHNICAL SPECIFICATION

Sl
No.

Technical Specifications

Compliance

Y/N

The sample size for the assignment is 300 Product manufacturing firms/organisations,
23 Raw material manufacturing firms/organisations and 30 Machine manufacturing
firms/organisations. The sample must have appropriate representation of
firms/organisations from all the 12 specified segments of Technical Textile industry.

The approval of Principal Investigator (P1) from IIT Delhi will have to be taken for
the list of respondents that will be covered in the study. The identification of
firms/organisations that will serve as respondents will have to be done with the full
knowledge and approval of the PI for the subject study at 11T Delhi at each stage.

The agency must provide completion certificates/letter or a message from client
confirming completion of assignment/proof of final payment for at least five projects
conducted in the last three years, where they have undertaken market surveys/surveys
of beneficiaries/surveys of stakeholders with a sample size of 500 or more in India,
each carried out within a period of three months.

The agency must provide work order copies/work contracts/purchase orders or
equivalents for at least five projects undertaken where they have collected data from
manufacturing companies/processors/assembly units (B2B) in India with a sample size
of 300 or more.

The agency must have at least Rs.20 crore annual turnover in each of the last two
years FY 2018-19 and FY 2019-20.

The agency must have at least 50 employees with at least 10 of them having Masters’
degree or more.

The proof of qualification (copies of degree certificates) must be provided for each of
the Masters’ degree (or above) holding employee.

The agency must agree to complete the final survey and submit the final tabulated
data within 75 days from the date of assignment of work order.

The agency must conduct a pilot study (sample size: 5) and submit soft copy (MS-
Excel sheet) and one hard copy of tabulated data in 15 working days from the date of
work order.

The agency must agree to furnish an Inception Report within 15 days of date of work
order. The inception report must contain detailed work plan, respondents as
identified by the agency, geographical and segment wise breakup, work schedule with
committed dates for intermediate achievements of survey milestones, results of pilot
testing of five respondents two of which must be Product Manufacturing
organisations and one each from the two categories (Raw material and Machine
manufacturing firms) must be covered.
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10

The agency must state their willingness to agree to be monitored in the data collection
process by the Project Team. The agency must submit fortnightly progress reports on
5th and 20th of calendar month to update the Project Team of 11T Delhi.

11

The agency must submit the original data in both excel and SPSS File Format along
with hard copies of the draft report (One copy) and final report (five copies). The
agency must also submit soft copy (in MS word and PDF) of all the filled up
questionnaires duly signed by the respondents to the project team at 11T Delhi.

12

The Project team of 11T Delhi will cross verify and validate the data from time to
time and the agency must extend cooperation and data for the same.

13

The data collected by the agency must not be shared, used, and reproduced in parts
or in full with anyone except the Pl of the project.

14

The data collection agency must not use the data collected for this project in any form
during or after the project completion for any other purpose.

15

The data collection agency will sign an undertaking, taking the responsibility for the
collection of correct data.

16

The study will involve surveying the following types of firms/organisations in the
Indian technical textile industry:

I. Product manufacturing firms/organisations

I1.Raw material manufacturing firms/organisations

I11. Machine manufacturing firms/organisations
The questionnaires seek firm/organisation related details as well as sector level
information from the targeted sample firms/organisations.

I. Questionnaire for Product manufacturing firms/organisations:

This questionnaire pertains to different aspects of technical textile product
manufacturing firms/organisations, comprising of 36 questions, divided into the
following sections:

Section Description Number
of
questions

Section A: General information about the firm/organization 04

Section B: Technical textile product offerings 04

Section C: Production details (product-wise and segment- 05

wise)

Section D: Raw material, production process, and machine 10

Section E: Financial performance, trade, and foreign 03

investment information

Section F: Human resource 03

Section G: Future growth potential 03

Section H: Challenges and opportunities 04

Total number of questions 36
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The questionnaire comprises of both close-ended (Section A to G) and
open-ended (descriptive type) (Section H) questions. There are 4 open-
ended Questions and 32 close-ended Questions.

There are 4 questions pertaining to production, production capacity, and
total sales revenue (product-wise and segment-wise), financial
performance, and human resource that require data from financial year
2014-15 to financial year 2019-20.

The sample size for the assignment is 300 respondent firms/organisations.
The sample must have appropriate representation of firms/organisations
from all the 12 specified segments of technical textiles.

I1.Questionnaire for Raw material manufacturing firms/organisations:

This questionnaire pertains to different aspects of technical textile raw
material manufacturing firms/organisations, comprising of 14 questions.
The questionnaire comprises of both closed-ended and open-ended
(descriptive type) questions. There are 3 open-ended questions and 11
close-ended questions.

There are 2 questions pertaining to production and total supply (including
export) that require data from the financial year 2014-15 to financial year
2019-20.

The sample size specified is 23 respondent firms/organisations.

I11.Questionnaire for Machine manufacturing firms/organisations

This questionnaire pertains to different aspects of technical textile machine
manufacturing firms/organisations, comprising of 16 questions.

The questionnaire comprises of both close-ended and open-ended
(descriptive type) questions. There are 5 open-ended questions and 11
close-ended questions.

There is one question pertaining to production and production capacity
that requires data from the financial year 2014-15 to financial year 2019-
20.

The sample size specified is 30 respondent firms/organisations.

In reference to the abovementioned 3 questionnaires:

The study must be conducted by interacting with firms/organisations and
obtaining the responses from such firms/organisations directly. The
information is each questionnaire will have to be endorsed/signed by a
responsible official of every such respective respondent firm/organisation along
with furnishing of their individual Names and Phone Numbers in each case.
The agency may reach out the PI for any questionnaire related clarifications.
The questionnaire may be shown during the pre-bid conference.
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Sl List of optional items

No.

1 The agency may provide work order copies on projects conducted for
public sector organizations or government organizations in India in the
last 5 years.

2 The agency may provide details on ISO certification achieved.

3 The agency may provide one page CV of the project team leader, with
contact details.

4 The agency may provide a project management structure with number
of manpower engaged.

5 The agency may provide work orders for projects in the technical

textile or textile sector.

I have also enclosed all relevant documents in support of my claims, (as above) in the following pages.

Signature of Bidder

Name:

Designation:

Organization Name:

Contact No. :
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ANNEXURE-II
<< Organization Letter Head >>
DECLARATION SHEET

We, hereby certify that all the information and data furnished by
our organization with regard to this tender specification are true and complete to the best of our knowledge. | have
gone through the specification, conditions and stipulations in details and agree to comply with the requirements
and intent of specification.

This is certified that our organization has been authorized (Copy attached) by the OEM to participate in Tender.
We further certified that our organization meets all the conditions of eligibility criteria laid down in this tender
document. Moreover, OEM has agreed to support on regular basis with technology / product updates and extend
support for the warranty.

The prices quoted in the financial bids are subsidized due to academic discount given to IIT Delhi.

We, further specifically certify that our | NAME & ADDRESS OF
organization has not been Black Listed/De | THE Vendor/ Manufacturer / Agent
Listed or put to any Holiday by any Institutional
Agency/ Govt. Department/ Public Sector
Undertaking in the last three years.

1 Phone

2 Fax

3 E-mail

4 Contact Person Name

5 Mobile Number

6 GST Number

7 PAN Number

(In case of on-line payment of Tender Fees)

8 UTR No. (For Tender Fee)

(In case of on-line payment of EMD)

9 UTR No. (For EMD)

10 Kindly provide bank details of the bidder
in the following format:
a) Name of the Bank

b) Account Number

¢) Kindly attach scanned copy of one Cheque
book page to enable us to return the EMD to
unsuccessful bidder

(Signature of the Tenderer)

Name:

Seal of the Company
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List of Govt. Organization/Deptt.

Annexure-111

List of Government Organizations for whom the Bidder has undertaken such work during last three

years (must be supported with work orders)

Name of the organization

Name of Contact Person

Contact No.

Name of application specialist / Service Engineer who have the technical competency to handle and
support the quoted product during the warranty period.

Name of the organization

Name of Contact Person

Contact No.

Name:

Signature of Bidder

Designation:

Organization Name:

Contact No. :

PREVIOUS SUPPLY ORDER DETAILS
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Name of the Firm

Annexure - IV

Order placed| Order

by (Full | No.and
address of Date
Purchaser)

Description
and quantity
of order
equipment

Value
of
order

Date of
Completion
of delivery

as per
contract

Has the
equipment been
installed
satisfactorily
(Attach a
Certificate
from the
Purchaser/
Consignee)

Contact
person along
with
Telephone
No., Fax No.
and email
address)

Signature and Seal of the Manufacturer/ Bidder

Place:

Date:
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ORIGINAL EQUIPMENT MANUFACTURER (OEM)
Manufacturing authorisation form (MAF)
(On Letter Head of Manufacturer)

ANNEXURE-V (Revised)
Tender NO. = .o Date:- ..............
To
The Director,

Indian Institute of Technology Delhi,
New Delhi- 110016

Dear Sir,

We manufactures of original equipment at O address of
factory......ocooviiiiii ) do hereby authorize M/s (Name and address of Agent) to submit a bid,
negotiate and receive the order format against your tender enquiry.

MIS. is authorized to bid and conclude the contract in regard to this
business.

We hereby extend our full guarantee and warranty as per clause ................eveevnnnn.. of the terms and

conditions NIQ for the goods and services offered by the above firm.

Yours Faithfully,

(Name)

(Name & Seal of Manufactures)

Note: -

1. Items of indigenous nature or quoted in INR, more than 1 authorized representative may participate in the same tender
and submit their bids on behalf of their OEM/Principal/Manufacturer if the OEM permits more than one authorized bidder

in such case as per their policy.

2. In cases of agents quoting in offshore procurements, on behalf of their principal manufacturers, one agent cannot
represent two manufacturers or quote on their behalf in a particular tender enquiry. One manufacturer can also authorize

only one agent/dealer

3. The letter of authority should be on the letterhead of the manufacturer and should be signed by a person competent and
having the power of attorney to bind the manufacturer. The same should be included by the bidder in its techno-commercial

unpriced bid.
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<On Organization Letter Head>

(ANNEXURE-VI)
(For Goods/ Services Contracts)

No. Dated:

CERTIFICATE

| have read the clause regarding restrictions on procurement from a bidder of a country which

shares a land border with India and hereby certify that this bidder is not from such a country.

OR (whichever is applicable)

I have read the clause regarding restrictions on procurement from a bidder of a country which

shares a land border with India and hereby certify that this bidder is from (Name of

Country) and has been registered with the Competent Authority. | also certify that this bidder fulfills

all the requirements in this regard and is eligible to be considered.

(Copy/ evidence of valid registration by the Competent Authority is to be attached)

Signature of Bidder/ Agent

Name:

Designation:

Organization Name:

Contact No. :
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<On Organization Letter Head>
(ANNEXURE-VII)

(For Works Contracts, including Turnkey contracts)

No. Dated:

CERTIFICATE

| have read the clause regarding restrictions on procurement from a bidder of a country which
shares a land border with India and on sub-contracting to contractors from such countries and hereby
certify that this bidder is not from such a country and will not sub-contract any work to a contractor
from such countries unless such contractor is registered with the Competent Authority.

OR (whichever is applicable)

| have read the clause regarding restrictions on procurement from a bidder of a country which
shares a land border with India and on sub-contracting to contractors from such countries and hereby

certify that this bidder is from (Name of Country) and has been registered with the

Competent Authority and will not sub-contract any work to a contractor from such countries unless
such contractor is registered with the Competent Authority. | also certify that this bidder fulfills all

the requirements in this regard and is eligible to be considered.

(Copy/ evidence of valid registration by the Competent Authority is to be attached)

Signature of Bidder/ Agent

Name:

Designation:

Organization Name:
Contact No. :
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Online Bid Submission:

BID SUBMISSION

The Online bids (complete in all respect) must be uploaded online in two Envelops as explained below: -

Envelope — 1

(Following documents to be provided as single PDF file)

SI. No. | Document Content File Types
1. Compliance Sheet (Annexure — 1) .PDF
2. Organization Declaration (Annexure — 1) .PDF
3. List of organizations/ clients where the same products have been -PDF

supplied (in last two years) along with their contact number(s).
(Annexure-I11)
4. Technical supporting documents in support of all claims made at -PDF
Annexure-|
> Tecgirgjlcal Previous Supply Order (Annexure — IV) -PDF
6. Original Equipment Manufacturing Manufacturing Authorization .PDF
Form (MAF) (Annexure — V)
7. (For Goods/ Services Contracts)Certificate - Bidder Not from/ .PDF
from Country sharing Land border with India & Registration of
Bidder with Competent Authority (Annexure-V1)
8. (For Works Contracts, including Turnkey Contracts)Certificate — .PDF
Bidder Not from/ from Country sharing Land border with India,
Registration of Bidder with Competent Authority & not sub-
contract any work to a contractor from such countries unless such
contractor is registered with the Competent Authority (Annexure-
V1)
Envelope — 2

SI. No. | Document Content

1. Financial | Price bid should be submitted in given BOQ_XXXX.xls format. XLS
Bid (Note: -Comparison of prices will be done ONLY on the bids

submitted for the Main Equipment and anything asked as ‘Optional’
in the specs is not to be included for overall comparison.) Bids for
optional items are to be submitted in ‘sheet2_Quote for optional
items’
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