
Notice Inviting Quotation (E-Procurement mode) 
कोटेशनकोआमतं्रितकरनकेीसचूना(इ-प्रोक्योमेंटमोड) 

 

INDIAN INSTITUTE OF TECHNOLOGY DELHI 

भारतीयप्रौद्योत्रिकीससं्थानदिल्ली 
HAUZ KHAS, NEW DELHI-110016 

हौजखास, नईदिल्ली -110016 
Dated/ दिनांक:16/08/2019 

 

Open Tender Notice No. /खलुाप्रस्तावत्रनत्रविासचूनानबंर: IITD/ISTA(SP-2460)/2019 

 

Indian Institute of Technology Delhi is in the process of purchasing following item(s) as per 

details as given as under. 

इंत्रडयनइंस्टीट्यूटऑफटेक्नोलॉजीदिल्लीत्रनम्नत्रलत्रखतमिोंकीखरीिकीप्रदियामेंह।ै 

Details of the item 

आइटमकात्रववरण 

Providing 24x7x365 Mental Health Support for 

IIT Delhi Students/Staff/Faculty Members 

Earnest Money Deposit to be submitted 

बयानाजमाकरनेकेत्रलएजमारात्रश 
Rs.50000/रुपये 

Tender Documents may be downloaded from Central Public Procurement Portal 

http://eprocure.gov.in/eprocure/app . Aspiring Bidders who have not enrolled / registered in e-

procurement should enroll / register before participating through the website 

http://eprocure.gov.in/eprocure/app . The portal enrolment is free of cost. Bidders are advised 

to go through instructions provided at ‘Instructions for online Bid Submission’.  

त्रनत्रविािस्तावेजकेन्द्रीयसाववजत्रनकखरीिपोटवलhttp://eprocure.gov.in/eprocure/app सेडाउनलोडहोसकतेहैंई-

प्रोक्योरमेंटमेंपंजीकृतनहींहोनेवालेइच्छुकबोलीिाताओंकोवेबसाइटhttp://eprocure.gov.in/eprocure/app 

केमाध्यमसेभािलेनेसेपहलेपंजीकरणकरनाचात्रहए।पोटवलनामांकनमुफ्तहबैोलीिाताओंकोसलाहिीजातीहदैक'ऑनलाइन

बोलीकेत्रलएत्रनिेश' परदिएिएत्रनिेशोंकेमाध्यमसेजानेकीसलाहिीजाए। 
 

Tenderers can access tender documents on the website (For searching in the NIC site, kindly 

go to Tender Search option and type ‘IIT’. Thereafter, Click on “GO” button to view all IIT 

Delhi tenders). Select the appropriate tender and fill them with all relevant information and 

submit the completed tender document online on the website 

http://eprocure.gov.in/eprocure/app as per the schedule given in the next page. 

त्रनत्रविाकताववेबसाइटपरत्रनत्रविािस्तावेजकाउपयोिकरसकतेहैं (एनआईसीसाइटमेंखोजकेत्रलए, 

कृपयात्रनत्रविाखोजत्रवकल्पऔर'आईआईटी' टाइपकरें।उसकेबाि, सभीआईआईटीदिल्लीत्रनत्रविाओंकोिेखनेकेत्रलए "िो" 

बटनपरत्रक्लककरें) 

उपयुक्तत्रनत्रविाकाचयनकरेंऔरउन्द्हेंसभीप्रासंत्रिकसूचनाओंसेभरेंऔरवेबसाइटपरhttp://eprocure.gov.in/eprocur

e/app परपरूात्रनत्रविािस्तावेजऑनलाइनजमाकरें।अिलपेृष्ठमेंदिएिएकायविमकेअनुसार 

 

No manual bids will be accepted. All quotation (both Technical and Financial should be 

submitted in the E-procurement portal). 

कोईमैन्द्युअलबोलीस्वीकारनहींकीजाएिी।सभीकोटेशन (तकनीकीऔरत्रवत्तीयिोनोंकोई-

प्रोक्योरमेंटपोटवलमेंजमाकरनाचात्रहए)  

http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app


SCHEDULE 

Name of  Organization Indian Institute of Technology Delhi 

Tender Type (Open/Limited/EOI/Auction/Single) Open 

Tender Category (Services/Goods/works) Services 

Type/Form of Contract (Work/Supply/ Auction/ 

Service/ Buy/ Empanelment/ Sell) 

Services 

Product Category (Civil Works/Electrical 

Works/Fleet Management/ Computer Systems) 

Others 

Source of Fund (Institute/Project) Budget Code ____________/ Project Code _____________ 

Is Multi Currency Allowed  No (INR only) 

Date of Issue/Publishing 16/08/2019 (11:00Hrs) 

Document Download/Sale Start Date 16/08/2019 (11:00Hrs) 

Document Download/Sale End Date 06/09/2019 (15:00Hrs) 

Date for Pre-Bid Conference --- 

Venue of Pre-Bid Conference --- 

Last Date and Time for Uploading of Bids 06/09/2019 (15:00Hrs) 

Date and Time of Opening of Technical Bids 09/09/2019 (15:00Hrs) 

Tender Fee Rs.NIL/- (For Tender Fee) 

Rs.50000/- (For EMD) 

(To be paid through RTGS/NEFT. IIT Delhi Bank details are 

as under: 

Name of the Bank A/C      : IITD Revenue Account 

SBI A/C No.                      : 10773572622 

Name of the Bank              : State Bank of India, IIT Delhi,  

HauzKhas, New Delhi-110016 

IFSC Code                         : SBIN0001077 

MICR Code                       : 110002156 

Swift No.                           : SBININBB547 

(This is mandatory that UTR Number is provided in the on-

line quotation/bid. (Kindly refer to the UTR Column of the 

Declaration Sheet at Annexure-II) 

EMD 

No. of Covers (1/2/3/4) 02 

Bid Validity days (180/120/90/60/30) 120 days (From last date of opening of tender) 

Address for Communication Asstt. Registrar (Students Affairs), IIT Delhi, HauzKhas, New 

Delhi-110016 

Contact No. 011-2659-1747 

Email Address arsa@admin.iitd.ac.in 

 

Chairman Purchase Committee, (Buyer Member) 

mailto:arsa@admin.iitd.ac.in


Instructions for Online Bid Submission/ऑनलाइनबोली (त्रबड)केत्रलएत्रनिशे: 

As per the directives of Department of Expenditure, this tender document has been published 

on the Central Public Procurement Portal (URL:http://eprocure.gov.in/eprocure/app). The 

bidders are required to submit soft copies of their bids electronically on the CPP Portal, using 

valid Digital Signature Certificates. The instructions given below are meant to assist the 

bidders in registering on the CPP Portal, prepare their bids in accordance with the requirements 

and submitting their bids online on the CPP Portal.  

व्ययत्रवभािकेत्रनिेशोंकेअनुसार, यहत्रनत्रविािस्तावेजकें रीयसाववजत्रनकप्रापणपोटवल (यूआरएल: http: 

//eprocure.gov.in/eprocure/app) 

परप्रकात्रशतदकयाियाह।ैबोलीिाताओंकोमान्द्यत्रडत्रजटलहस्ताक्षरप्रमाणपिकाउपयोिकरतेहुएसीपीपीपोटवलपरइलेक्रॉ

त्रनकरूपसेअपनीबोत्रलयोंकीसॉफ्टप्रत्रतयांजमाकरनाआवश्यकह।ैसीपीपीपोटवलपरपंजीकरणकरनकेेत्रलएत्रनत्रविाकतावओं

कीसहायताकरनेकेत्रलएनीचेदिएिएत्रनिेशोंकामतलबह,ै 

सीपीपीपोटवलपरआवश्यकताओंकेअनुसारअपनीबोत्रलयांतैयारकरेंऔरअपनीबोत्रलयांऑनलाइनजमाकरें। 

 

More information useful for submitting online bids on the CPP Portal may be obtained at:  

अत्रिकजानकारीसीपीपीपोटवलपरऑनलाइनबोत्रलयांजमाकरनेकेत्रलएउपयोिीहोसकतीहै: 

http://eprocure.gov.in/eprocure/app 

 

REGISTRATION 

1) Bidders are required to enroll on the e-Procurement module of the Central Public 

Procurement Portal (URL:http://eprocure.gov.in/eprocure/app) by clicking on the link 

“Click here to Enroll”. Enrolment on the CPP Portal is free of charge. 

बोलीिाताओंको "नामांकनकेत्रलएयहांत्रक्लककरें" ललंकपरत्रक्लककरकेसेंरलपत्रललकप्रोक्युरमेंटपोटवल 

(यूआरएल: http: //eprocure.gov.in/eprocure/app) केई-

प्रोक्योरमेंटमॉड्यूलपरभतीकरनाआवश्यकह।ैसीपीपीपोटवलपरनामांकनत्रन: शुल्कह ै

2) As part of the enrolment process, the bidders will be required to choose a unique 

username and assign a password for their accounts.  

नामांकनप्रदियाकेभािकेरूपमें, 

बोलीिाताओंकोअपनेखातेकेत्रलएएकअत्रितीयउपयोिकतावनामचुननाहोिाऔरएकपासवडवप्रिानकरनाहोिा। 

3) Bidders are advised to register their valid email address and mobile numbers as part of 

the registration process. These would be used for any communication from the CPP 

Portal.  

बोलीिाताओंकोसलाहिीजातीहदैकपंजीकरणप्रदियाकेभािकेरूपमेंअपनावैिईमलेपताऔरमोबाइलनंबरपंजी

कृतकरें।इनकाउपयोिसीपीपीपोटवलसेदकसीभीसंचारकेत्रलएदकयाजाएिा। 

4) Upon enrolment, the bidders will be required to register their valid Digital Signature 

Certificate  (Class II or Class III Certificates with signing key usage) issued by any 

Certifying Authority recognized by CCA India (e.g. Sify / TCS / nCode / eMudhra 

etc.), with their profile. 

नामांकनपर, 

बोलीिाताओंकोसीसीएइंत्रडयािारामान्द्यताप्राप्तदकसीप्रमाणनप्रात्रिकरणिाराजारीदकएिएअपनमेान्द्यत्रडत्रजट

लहस्ताक्षरप्रमाणपि (कक्षात्रितीययाकक्षाIII प्रमाणपिकेसाथमहत्वपूणवउपयोिपरहस्ताक्षरकरने) 

कीआवश्यकताहोिी (जैसेत्रसफी / टीसीएस / एनकोड / ई-मुराआदि) , उनकेप्रोफाइलकेसाथ 

5) Only one valid DSC should be registered by a bidder. Please note that the bidders are 

responsible to ensure that they do not lend their DSCs to others which may lead to 

misuse. 

केवलएकमान्द्यडीएससीएकबोलीिातािारापंजीकृतहोनाचात्रहए।कृपयाध्यानिेंदकत्रनत्रविाकतावयहसुत्रनत्रितक

रनेकेत्रलएत्ऱिम्मेिारहैंदकवेअपनडेीएससीकोिसूरोंकोउिारनहींिेतेहैंत्रजससेिरुुपयोिहोसकताह।ै 

http://eprocure.gov.in/eprocure/app
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6) Bidder then logs in to the site through the secured log-in by entering their user ID / 

password and the password of the DSC / eToken. 

बोलीिातादफरअपनेयूजरआईडी / पासवडवऔरडीएससी / ईटीकेनकेपासवडवकोिजवकरकेसुरत्रक्षतलॉि-

इनकेमाध्यमसेसाइटपरलॉिऑनकरताह।ै 

SEARCHING FOR TENDER DOCUMENTS/त्रनत्रविािस्तावजेोंकेत्रलएखोजना 

 

1) There are various search options built in the CPP Portal, to facilitate bidders to search 

active tenders by several parameters. These parameters could include Tender ID, 

organization name, location, date, value, etc. There is also an option of advanced 

search for tenders, wherein the bidders may combine a number of search parameters 

such as organization name, form of contract, location, date, other keywords etc. to 

search for a tender published on the CPP Portal.  

सीपीपीपोटवलमेंत्रनर्मवतत्रवत्रभन्नखोजत्रवकल्पहैं, 

तादकबोलीिाताओंकोकईमापिंडोंसेसदियत्रनत्रविाएंखोजसकें ।इनमापिंडोंमेंत्रनत्रविाआईडी, संिठनकानाम, 

स्थान, त्रतत्रथ, मूल्यआदिशात्रमलहोसकतेहैं।त्रनत्रविाओंकेत्रलएउन्नतखोजकाएकत्रवकल्पभीहै, 

त्रजसमेंबोलीिाताकईनामोंकोजोड़सकतेहैंजैसेसंिठनकानाम, अनुबंिकास्थान, स्थान, 

सीपीपीपोटवलपरप्रकात्रशतत्रनत्रविाकीखोजकेत्रलएतारीख, अन्द्यकीवडवआदि। 

2) Once the bidders have selected the tenders they are interested in, they may download 

the required documents / tender schedules. These tenders can be moved to the 

respective ‘My Tenders’ folder. This would enable the CPP Portal to intimate the 

bidders through SMS / e-mail in case there is any corrigendum issued to the tender 

document.  

बोलीिाताओंनेएकबारत्रनत्रविाएंचुनीहैंत्रजसमेंवेरुत्रचरखतेहैं, उसकावेआवश्यकिस्तावेज / 

त्रनत्रविाकायविमडाउनलोडकरसकतेहैं।येत्रनत्रविाएं'मेरीत्रनत्रविाओं' 

फोल्डरमेंलेजाईजासकतीहैं।इससेसीपीपीपोटवलकोबोलीिाताओंकोएसएमएस / ई-

मेलकेमाध्यमसेसूत्रचतदकयाजासकताह,ै यदित्रनत्रविािस्तावेजमेंकोईशुत्रिजारीदकिईह।ै 

3) The bidder should make a note of the unique Tender ID assigned to each tender, in 

case they want to obtain any clarification / help from the Helpdesk.  

बोलीिाताकोप्रत्येकत्रनत्रविाकोत्रनर्िवष्टअत्रितीयत्रनत्रविाआईडीकानोटबनानाचात्रहए, 

अिरवेहले्पडेस्कसेकोईस्पष्टीकरण / सहायताप्राप्तकरनाचाहतेहैं। 

PREPARATION OF BIDS / बोली (त्रबड)कीतयैारी 

1) Bidder should take into account any corrigendum published on the tender document 

before submitting their bids.  

बोलीिाताकोअपनीबोत्रलयांजमाकरनेसेपहलेत्रनत्रविािस्तावेजपरप्रकात्रशतदकसीभीशुत्रिकोध्यानमेंरखनाचा

त्रहए। 

2) Please go through the tender advertisement and the tender document carefully to 

understand the documents required to be submitted as part of the bid. Please note the 

number of covers in which the bid documents have to be submitted, the number of 

documents - including the names and content of each of the document that need to be 

submitted. Any deviations from these may lead to rejection of the bid.  

कृपयाबोलीकेभािकेरूपमेंजमादकएजानेवालेिस्तावेजोंकोसमझनेकेत्रलएत्रनत्रविात्रवज्ञापनऔरत्रनत्रविािस्तावे

जध्यानसेिेखें।कृपयाउनअंकोंकीसंख्यापरध्यानिेंत्रजनमेंबोलीिस्तावेजजमाकरनाहै, िस्तावेजोंकीसंख्या - 

त्रजसमेंप्रत्येकिस्तावेजकेनामऔरसामग्रीशात्रमलहैं, 

त्रजन्द्हेंप्रस्तुतकरनेकीआवश्यकताह।ैइनमेंसेकोईभीत्रवचलनबोलीकोअस्वीकारकरसकताह।ै 

3) Bidder, in advance, should get ready the bid documents to be submitted as indicated 

in the tender document / schedule and generally, they can be in PDF / XLS / RAR / 

DWF formats. Bid documents may be scanned with 100 dpi with black and white 

option.   



बोलीिाता, अत्रग्रममें, त्रनत्रविािस्तावेज / 

अनुसूचीमेंबताएअनुसारप्रस्तुतकरनेकेत्रलएबोलीिस्तावेजतैयारकरनाचात्रहएऔरआमतौरपर, वेपीडीएफ / 

एक्सएलएस / आरएआर / 

डीडलल्यूएफस्वरूपोंमेंहोसकतेहैं।बोलीिस्तावेजोंको100डीपीआईकेसाथकालेऔरसफेित्रवकल्पस्कैनदकयाजा

सकताह।ै 

4) To avoid the time and effort required in uploading the same set of standard documents 

which are required to be submitted as a part of every bid, a provision of uploading 

such standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) 

has been provided to the bidders. Bidders can use “My Space” area available to them 

to upload such documents. These documents may be directly submitted from the “My 

Space” area while submitting a bid, and need not be uploaded again and again. This 

will lead to a reduction in the time required for bid submission process. 

मानकिस्तावेजोंकेएकहीसेटकोअपलोडकरनेकेत्रलएआवश्यकसमयऔरप्रयाससेबचनेकेत्रलएजोप्रत्येकबोलीके

भािकेरूपमेंजमाकरनेकेत्रलएआवश्यकहैं, ऐसेमानकिस्तावेजअपलोडकरनेकाप्राविान (जैसेपैनकाडवकॉपी, 

वार्षवकररपोटव, लेखापरीक्षकप्रमाणपिआदि) ) 

बोलीिाताओंकोप्रिानदकयाियाह।ैऐसेिस्तावेजोंकोअपलोडकरनकेेत्रलएबोलीकतावउनकेत्रलएउपललि 

"मेरास्पेस" क्षेिकाउपयोिकरसकतेहैं।बोलीजमाकरतेसमययेिस्तावे़िसीिे "मेरास्पेस" 

क्षेिसेजमादकएजासकतेहैं, औरउन्द्हेंबार-

बारअपलोडकरनेकी़िरूरतनहींहइैससेबोलीजमाप्रदियाकेत्रलएआवश्यकसमयमेंकमीआएिी। 

 

SUBMISSION OF BIDS/बोली (त्रबड)काजमाकरना 

1) Bidder should log into the site well in advance for bid submission so that he/she upload 

the bid in time i.e. on or before the bid submission time. Bidder will be responsible for 

any delay due to other issues. 

बोलीिाताकोबोलीप्रस्तुत्रतकेत्रलएअच्छीतरहसेसाइटपरलॉिइनकरनाचात्रहएतादकवहसमयपरबोलीअपलोड

करसकेयादफरबोलीप्रस्तुतकरनकेेसमयसेपहले।अन्द्यमुद्दोंकेकारणदकसीभीिेरीकेत्रलएबोलीिातात्रजम्मेिारहो

िा। 

2) The bidder has to digitally sign and upload the required bid documents one by one as 

indicated in the tender document. 

बोलीिाताकोत्रनत्रविािस्तावेजमेंिशावएअनुसारएक-

एककरकेआवश्यकबोलीिस्तावेजोंकोत्रडत्रजटलहस्ताक्षरऔरअपलोडकरनाहोिा। 

3) Bidder has to select the payment option as “on-line” to pay the tender fee / EMD as 

applicable and enter details of the instrument. Whenever, EMD / Tender fees is sought, 

bidders need to pay the tender fee and EMD separately on-line through RTGS (Refer 

to Schedule, Page No.2). 

बोलीिाताकोत्रनत्रविाशुल्क / ईएमडीकोभुितानकेत्रलए "ऑनलाइन" 

केरूपमेंभुितानत्रवकल्पचुननाहोिाऔरउपकरणकात्रववरणिजवकरनाहोिा।जबभी, ईएमडी / 

त्रनत्रविाशुल्ककीमांिकीजातीहै, बोलीिाताओंकोटेंडरशलु्कऔरईएमडीअलि-

अलिआरटीजीएसकेमाध्यमसेऑनलाइनपरभुितानकरनेकीआवश्यकताहोतीह ै(अनुसूची, पेजनं .2िेखें)। 

4) The server time (which is displayed on the bidders’ dashboard) will be considered as 

the standard time for referencing the deadlines for submission of the bids by the 

bidders, opening of bids etc. The bidders should follow this time during bid 

submission. 

सववरकासमय (जोबोलीिाताओंकेडैशबोडवपरप्रिर्शवतहोताह)ै 

बोलीिाताओंिाराबोत्रलयोंकोखोलनेकेत्रलएसमयसीमाकोसंिर्भवतकरनेकेत्रलएमानकसमयकेरूपमेंमानाजाएिा

।बोलीिाताओंकोखोलनाआदि।बोलीिाताओंकोबोलीप्रस्तुतकरनेकेिौरानइससमयकापालनकरनाचात्रहए। 

5) All the documents being submitted by the bidders would be encrypted using PKI 

encryption techniques to ensure the secrecy of the data. The data entered cannot be 

viewed by unauthorized persons until the time of bid opening. The confidentiality of 

the bids is maintained using the secured Socket Layer 128 bit encryption technology. 

Data storage encryption of sensitive fields is done. 



बोलीिाताओंिाराप्रस्ततुसभीिस्तावेजपीकेआईएत्रन्द्िप्शनतकनीकोंकाउपयोिकरकेएत्रन्द्िप्टदकयाजाएिात्रजस

सेडेटाकीिोपनीयतासुत्रनत्रितहोसके।िजवदकएिएडेटाकोअनत्रिकृतव्यत्रक्तयोंिाराबोलीखोलनेकेसमयतकनहींिे

खाजासकताह।ैबोत्रलयोंकीिोपनीयताकोसुरत्रक्षतसॉकेटलेयर128त्रबटएत्रन्द्िप्शनतकनीककाउपयोिकररखाजा

ताह।ैसंवेिनशीलक्षेिोंकाडेटासंग्रहणएत्रन्द्िप्शनदकयाजाताह।ै 

6) The uploaded tender documents become readable only after the tender opening by the 

authorized bid openers. 

अपलोडदकएिएत्रनत्रविािस्तावेजकेवलअत्रिकृतबोलीिातािारात्रनत्रविाखोलनेकेबािहीपठनीयहोसकतेहैं। 

7) Upon the successful and timely submission of bids, the portal will give a successful 

bid submission message & a bid summary will be displayed with the bid no. and the 

date & time of submission of the bid with all other relevant details.  

बोत्रलयोंकेसफलऔरसमयपरजमाहोनेपर, 

पोटवलएकसफलबोलीप्रस्ततुकरनेकासंिेशिेिाऔरएकबोलीसारांशबोलीसंख्याकेसाथप्रिर्शवतदकयाजाएिा।औ

रअन्द्यसभीप्रासंत्रिकत्रववरणोंकेसाथबोलीप्रस्तुतकरनेकीतारीखऔरसमय। 

8) Kindly add scanned PDF of all relevant documents in a single PDF file of compliance 

sheet. 

कृपयाअनुपालनपिककीएकपीडीएफफाइलमेंसभीप्रासंत्रिकिस्तावेजोंकेस्कैनदकएिएपीडीएफको

जोड़िें। 

 

ASSISTANCE TO BIDDERS /बोलीिाताओंकोसहायता 

1) Any queries relating to the tender document and the terms and conditions contained 

therein should be addressed to the Tender Inviting Authority for a tender or the relevant 

contact person indicated in the tender.  

त्रनत्रविािस्तावेजसेसंबंत्रितकोईभीप्रश्नऔरइसमेंत्रनत्रहतत्रनयमोंऔरशतोंकोत्रनत्रविाआमंिणप्रात्रिकरणकोत्रनत्रव

िाकेत्रलएयात्रनत्रविामेंवर्णवतप्रासंत्रिकसंपकवव्यत्रक्तसेसंबोत्रितदकयाजानाचात्रहए। 

2) Any queries relating to the process of online bid submission or queries relating to CPP 

Portal in general may be directed to the 24x7 CPP Portal Helpdesk. The contact 

number for the helpdesk is 1800 233 7315. 

ऑनलाइनबोलीप्रस्तुतकरनेयासामान्द्यमेंसीपीपीपोटवलसेसंबंत्रितप्रश्नोंकीप्रदियासेसंबंत्रितकोईभीप्रश्न24x7 

सीपीपीपोटवलहलै्पडेस्कपरत्रनिेत्रशतदकयाजासकताह।ैहले्पडेस्ककेत्रलएसंपकव संख्या1800 233 7315 ह ै

General Instructions to the Bidders /बोलीिाताओंकेत्रलएसामान्द्यत्रनिशे 

 

1) The tenders will be received online through portal http://eprocure.gov.in/eprocure/app 

. In the Technical Bids, the bidders are required to upload all the documents in .pdf 

format. 

त्रनत्रविाएंपोटवलhttp://eprocure.gov.in/eprocure/app 

केमाध्यमसेऑनलाइनप्राप्तहोंिीतकनीकीबोत्रलयोंमें, 

बोलीिाताओंकोसभीिस्तावेजोंको।पीडीएफप्रारूपमेंअपलोडकरनाहोिा। 

 

2) Possession of a Valid Class II/III Digital Signature Certificate (DSC) in the form of 

smart card/e-token in the company's name is a prerequisite for registration and 

participating in the bid submission activities through 

https://eprocure.gov.in/eprocure/app. Digital Signature Certificates can be obtained 

from the authorized certifying agencies, details of which are available in the web site 

https://eprocure.gov.in/eprocure/app under the link “Information about DSC”.  

कंपनीकेनाममेंस्माटवकाडव / ई-टोकनकेरूपमेंमान्द्यक्लासII / III त्रडत्रजटलहस्ताक्षरप्रमाणपि (डीएससी) 

केपंजीकरणकेत्रलएएकशतवहऔैरhttps://eprocure.gov.in/eprocure/  

केमाध्यमसेबोलीप्रस्तुतकरनेकीित्रतत्रवत्रियोंमेंभािलेसकतेह।ैत्रडत्रजटलहस्ताक्षरप्रमाणपिअत्रिकृतप्रमात्रणतए

जेंत्रसयोंसेप्राप्तकीजासकतीहै, त्रजनमेंसेजानकारी "डीएससीकेबारेमेंसूचना" 

ललंककेतहतवेबसाइटhttps://eprocure.gov.in/eprocure/app परउपललिह।ै 

 

http://eprocure.gov.in/eprocure/app


3) Tenderer are advised to follow the instructions provided in the ‘Instructions to the 

Tenderer for the e-submission of the bids online through the Central Public 

Procurement Portal for e Procurement at https://eprocure.gov.in/eprocure/app. 

त्रनत्रविाकतावकोसलाहिीजातीहैदकवेत्रनत्रविाकारकोत्रनिेशदिएिएहोंतादकई-

प्रोक्योरमेंटकेत्रलएसेंरलपत्रललकप्रोकॉमवमेंटपोटवलकेजररएhttps://eprocure.gov.in/eprocure/app 

परऑनलाइनत्रनत्रविाएंजमाकरसकें । 
  

https://eprocure.gov.in/eprocure/app


INDIAN INSTITUTE OF TECHNOLOGY DELHI 

HauzKhas, New Delhi – 110016 

 

    

NOTICE INVITING QUOTATION 

 

Indian Institute of Technology Delhi (IIT Delhi) invites on-line quotations from Indian 

interested parties who can provide 24x7x365 Mental Health Support for IIT Delhi 

Student/Staff/Faculty Members to help individuals develop a healthy personal relationship, a 

productive and satisfying work life balance, a more focused approach towards achieving goals, 

a more confident self and ability to deal with stress, anxiety, depression, pressure of all kinds 

and from many sources such as – personal, societal, peer, etc. The terms & conditions specified 

in the tender documents, which is available on CPP Portal 

http://eprocure.gov.in/eprocure/app 

 

 

IMPORTANT  INFORMATION FOR THE APPLICANTS 
 

Requirements/Facilities through online platform 

1. The service provider must have 3 years requisite experience of providing 

counselling through web & mobile platform. 

2. Access to 24 x 7 x 365 unlimited text counselling through pre-vetted experts 

(psychologists, counsellors, career coaches) for instant help. 

3. Audio/Video Sessions available for users who would like to avail escalated support. 

4. Tele-Counseling (24x7) service 

5. Access to the discussion forums and articles dealing with relevant issues. 

6. Access to private forum of IIT Delhi for students/ staff members/faculties to help 

each other. 

7. Awareness webinars and other communication interventions to promote 

engagement of students on the platform. 

8. Aggregate Reports for Administration – on anonymized data to resolve thematic 

issues. 

Requirements/Facilities (Offline) 

1. Barefoot Counseling – training sessions for select students, faculty & staff 

members. 

2. Awareness workshops on various psychological issues (such as interpersonal 

skills, stress management and de-addiction techniques, including but not limited 

to) to be conducted by certified/qualified individuals or teams. At least One in-

person workshop would be complimentary as part of the offering. Any other can 

be offered on demand and will be charged separately. 

3. Provide private face-to-face counseling service (if available) by qualified & 

experienced counselors, who must be oriented by the IITD Student Counseling 

Services (SCS) & must report to the SCS counselors.  

 

 

 

http://eprocure.gov.in/eprocure/app


Secondary Requirements/Facilities 

1. The service provider must ensure that non-confidential information be shared with 

the IITD SCS regularly. In addition, the service provider must receive consultation 

from the SCS about the social environment & issues prevalent in IITD.  

2. IIT Delhi must be offered an opportunity to review the quality of material 

proposed for workshops before delivery to target audience. 

3. Elaborate service quality feedback provided on a 3-month basis.  

4. An orientation session for students on campus would be complimentary as part of 

the pilot. This could be done in accordance to the new batch orientation or in a 

separate group. 

 

 

Evaluation Criteria and Method of Evaluation: 

1. Screening of bids shall be carried out as per eligibility conditions mentioned in this 

document and based on verification of testimonials submitted.  

 

2. Bids will be evaluated for short listing inter alia based on their past experience of handling 

similar type of project, strength of their man power, financial strength of firm and 

presentation / proposal to the selection committee whose decision will be final. The 

agencies may be required to make a presentation. 

 

a) Presentation before Committee : 100 marks 
 

     Qualifying Marks: 70%  
 Those who will get qualifying marks, his financial bid will be opened 
3. IIT Delhi will take up references and reserves the right to pay due heed to the Bidder’s 

performance elsewhere and any past experience from IIT Delhi. 

 

Term: Initially for a period of one year, extendable year to year basis on the basis of 

 performance for a  maximum period 5 years 

 

The document containing the details can be downloaded from the website of the Institute 

www.iitd.ac.in. Further details, if any, may be obtained from the office of Assistant Registrar 

(SA) Room No. MS-207/C-11, IIT Delhi Admin Block, IIT Delhi Campus, HauzKhas, New 

Delhi-110016 during working hours. Last date for submission of on line bid is 28.08.2019 upto 

15:00 hrs. Be prepare to make a presentation. The date, time & Venue of presentation will be 

intimated through mail. 

 

Note: Director, IIT Delhi or any of its designates reserves the right to cancel this request for 

Tender and/or invite afresh with or without amendments, without liability or any such request 

for tender and without assigning any reasons.  Information at this stage is indicative and 

Director, IIT Delhi reserve the right to amend/add further details in the tender. 

 

 

  

http://www.iitd.ac.in/


 
 

Background: IIT Delhi is a residential academic complex with 13 hostels located at different 

parts of the campus residing 6000 students. Overall strength of the students/academic staff and 

other staff is approximately 9500. 
 

Aims & Objectives: To help individuals develop a healthy personal relationship, a productive 

and satisfying work life balance, a more focused approach towards achieving goals, a more 

confident self and ability to deal with stress, anxiety, depression, pressure of all kinds and from 

many sources such as – personal, societal, peer, etc. 

 
 
 

Deadline for submission of Bid 

Proposal, in its complete form in all respects as specified in the Tender , must be submitted to 

the eProcurement Portal of Govt of India. In exceptional circumstances and at its discretion, 

IIT Delhi may extend the deadline for submission of proposals by issuing an amendment to be 

made available on the eProcurement portal online.  
 

 

Qualification Criteria: Following will be the minimum pre-qualification criteria. Each 

eligible consultant should possess all the following pre-qualification criteria. Responses not 

meeting the minimum pre-qualification criteria will be rejected and will not be evaluated.   
 

1. The firm should be in the business of providing similar services for at least 03 years as 

on 31.3.2019. 

2. The Bidder should have an annual turnover of Rupees 25 Lakh in each of the last 3 

consecutive Financial Years (FY 2016-17, 2017-18 & 2018-19). CA certified document 

with name of CA registration number, signature and stamp to be attached.  

3. The firm should not have been blacklisted by any Central Govt. / State Govt. / PSU/Govt. 

Bodies   

4. PAN No. / Service Tax Registration Certificate/GST. Please attach relevant documents. 

5. The applicants should have their registered offices in INDIA and experts should be 

available in Delhi, if needed. Address details be provided.    

 

 

  



Annexure-I 

COMPLIANCE SHEET 

Technical Specification 

S. No. Technical Specifications Compliance 

Y/N 

1 The firm should be in the business of providing similar services for at least 

03 years as on 31.03-2019 

 

2 The bidder should have an annual turnover of Rupees 25 lakh in each of the 

last 3 consecutive Financial Years (FY 2016-17, 2017-18 & 2018-19). CA 

certified document with name of CA registration number, signature and 

stamp 

 

3 The firm should not have been blacklisted by any Central Govt./State Govt./ 

PSU/ Govt. Bodies 

 

4 PAN No./ Service Tax Registration Certificate/ GST. Please attach relevant 

documents. 

 

 

I have also enclosed all relevant documents in support of my claims, (as above) in the following 

pages. 

 

 

Signature of Bidder 

Name: ______________________ 

Designation : _____________________ 

Organization Name: ______________________ 

Contact No. : ____________________ 

  



ANNEXURE-II  

<< Organization Letter Head >> 

DECLARATION SHEET 
 

We, _______________________________________ hereby certify that all the information and 

data furnished by our organization with regard to this tender specification are true and complete to 

the best of our knowledge. I have gone through the specification, conditions and stipulations in 

details and agree to comply with the requirements and intent of specification.  

This is certified that our organization has been authorized (Copy attached) by the OEM to 

participate in Tender. We further certified that our organization meets all the conditions of 

eligibility criteria laid down in this tender document. Moreover, OEM has agreed to support on 

regular basis with technology / product updates and extend support for the warranty. 

The prices quoted in the financial bids are subsidized due to academic discount given to IIT Delhi.  

 

Details  NAME & ADDRESS OF  

THE Vendor/ Manufacturer / Agent  

1 Phone   

2 Fax   

3 E-mail   

4 Contact Person Name   

5 Mobile Number   

6 GST Number  

7 PAN Number  

(In case of on-line payment of Tender Fees) 

 

8 UTR No. (For Tender Fee) 

Not  Applicable 

(In case of on-line payment of EMD) 

 

9 UTR No. (For EMD) 

 

10 Kindly provide bank details of the bidder 

in the following format: 

a) Name of the Bank  

 

 

b) Account Number  

c) Kindly attach scanned copy of one Cheque 

book page to enable us to return the EMD to 

unsuccessful bidder 

 

 

We, further specifically certify that our organization has not been Black Listed/De Listed or 

put to any Holiday by any Institutional Agency/ Govt. Department/ Public Sector 

Undertaking in the last three years. 
 

 

(Signature of the Tenderer) 

Name:  

Seal of the Company 

  



ANNEXURE-III 

 

<< Organization Letter Head >> 

COST OF SERVICES 
 

 

.  

Service Number Service Price (Rs.) Comments* 

Online Text Counseling 

(24 x7) 

 

 

unlimited   

Tele Counseling (24x7) 

 

 

unlimited   

Two Workshops per year 

 

 

Rate for two 

workshop  

  

Audio Session (upto 30 

minutes)(60 free Audio 

Session) 

Rate for one 

session 

  

Video Session (upto 30 

minutes)  (60 free Video 

Session) 

Rate for one 

session 

  

Reporting & 

Documentation charges 

 

 

   

Other charges, (if any) 

 

 

   

* Please specify the rates, free/constant-rate tiers, number of workshops, and other relevant & 

necessary details or clauses. 

 

 

 

 

 

 

(Signature of the Tenderer) 

Name:  

Seal of the Company 

 

 

 

 

 

 

 



 

Annexure-IV 

List of Govt. Organization/Deptt/Autonomous bodies or other reputed 

educational Institute/Deptt. 

 

List of GovernmentOrganizations/Deptt./Autonomous bodies or other 

reputed educational Institute/Deptt. for whom the Bidder has provided 

24x7x365 Mental Health Supportduring last three years (must be 

supported with work orders) 

 

Name of the 

organization 

Period Name of 

Contact Person 

Contact No. 

    

    

    

    

    

    

    

    

    

    

    

    

    

    

 

 

 

 

Signature of Bidder 

Name: ___________________________ 

Designation: _______________________ 

Organization Name: __________________________ 

Contact No. : ____________________________ 



Bid Submission 

 

Online Bid Submission:  

 

The Online bids (complete in all respect) must be uploaded as explained below:-  

 

Envelope – 1 

(Following documents to be provided as single PDF file) 

 

 

Sl. No. Document Content File Types 

1. Technical 

Bid 

Compliance Sheet as per Annexure - I .PDF 

2. Organization Declaration Sheet as per Annexure - II .PDF 

3. Cost of Services as per Annexure – III .PDF 

4. 

 
List of organizations/ clients where the same products have been 

supplied (in last two years) along with their contact number(s).  

(Annexure-IV) 

.PDF 

Envelope – 2  

Sl. 

No. 
Document Content 

 

2. Financial Bid   Price bid should be submitted in given BOQ_XXXX.xls format. 

 

.XLS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 


