
   INDIAN INSTITUTE OF TECHNOLOGY DELHI 

            COMPUTER SERVICES CENTRE 

          Date:04.06.2013 

 

       NOTICE INVITING QUOTATION(NIQ) 

 

Sealed quotations are invited for the Annual Maintenance Contract(AMC) and service of the 

following HP Blade Servers & HP Storage works---- 

 

1. HP Storage Works  6400 EVA 30TB Storage +SAN Switch(2x40 Port 4Gbps  with requisite 

cable accessories back up software licensed for 6TB)—Qty1 

2. HP Proliant BL460C  Blade Servers and Dual Port 4GBPS –Qty 32 

3. HP C7000 Blade enclosure and 16 Port Fibre Pass-Thru Module – Qty 2 

 

Scope of work— 

1. Round the clock technical support.  

2. Replacement of spare parts free of cost. 

3. Checking & servicing of servers and  storage on quarterly basis. 

 

The comprehensive quotations for one year AMC period should reach the Head, Computer 

Services Centre, IIT Delhi, Hauz Khas, New Delhi-110016 latest by 20.06.2013 upto 4.00pm. 

 

Terms and conditions— 

1. Payment for the AMC will be made at the end of each quarter after satisfactory services. 

2. The AMC amount and the taxes should be mentioned separately. 

3. The quote should be in INR. 

4. The quote should be valid for 90 days. 

5. The complaint should be attended within 4 hours after lodging the call. 

6. Submission of Proprietary Certificate/Authorized Service Provider certificate from HP 

specific to this tender is mandatory. 

7. IIT Delhi reserves the right to reject any or all quotations without assigning any reason. 


