.Request for Proposal (E-Procurement mode)

UITd & foIT SRy (3-Wiendc ars)
INDIAN INSTITUTE OF TECHNOLOGY DELHI
YRGH M SR feweh
HAUZ KHAS, NEW DELHI-110016
g W, 15 feewdt -110016

Dated/ f&i®: 15t January 2026

Open Request for Proposal (RFP) Notice No. IITD/QIP(SP-5231)/2026 ‘

“Indian Institute of Technology Delhi is in the process of empanelling Service provider(s) for Online
CEP Programmes as per the details given below.”
WW?@HW%WWW%WWWW%WWW GRS CIERWf
TG B UishaT H B

Details of the item Empanelment of Service providers for the
3{1gcH Bl [ Online CEP Programmes at IIT Delhi
Earnest Money Deposit to be
submitted %50,00,000/-
ST STHT R & o8 &AMy

RFP Documents may be downloaded from Central Public Procurement Portal
http://eprocure.gov.in/eprocure/app. Aspiring Proposer who have not enrolled/registered in e-
procurement should enroll / register before participating through the website
http://eprocure.gov.in/eprocure/app. The portal enrolment is free of cost. Proposers are advised to go
through the instructions provided at ‘Instructions for online Proposal Submission’.

SRTGU Q'&dla\fl a’>"§:‘|q RIETIEC WG uidd http://eprocure.gov.in/eprocure/app L RCIRE NS a’ qohd % é—
UiFaRHAC A CI\_rﬂW :@3[ aef ard EEIED TRdTaehd! &l aajsrl'ss‘c’ http://eprocure.gov.in/eprocure/app & HIeH I
I A ¥ TS USIhRU1 AT AT | Ged AHidh HUd & URaTadhd! B Uarg of St & o 3ifFarg
yredra P forg = W fau e AR & mrem & S &1 Iare < Wl

Proposer can access RFP documents on the website (For searching in the NIC site, kindly go the to
Tenders/RFP Search option and type ‘IIT’. Thereafter, Click the “GO” button to view all IIT Delhi
Tenders/ Proposal). Select the appropriate Tenders/ RFP and fill them with all relevant information
and  submit the completed Proposal document online on the  website
http://eprocure.gov.in/eprocure/app as per the schedule given in the next page.

IRATGahdl daTSE TR SRUGY SEATAS BT SUTANT R Tabd & (TS qrge & \iel & forg, froan fAfaey
IRTHU W fJFed 3R ‘IRt TT B | ISP dle, T+ s’ e Rfaersil sruwd &t
A & forg M §e W T 63¥) ST RUGH BT T F 3R I Gt vrifiies gaamsrt & o 3R
aaljﬁ‘c’g\f http://eprocure.gov.in/eprocure/app UX YT SRTHUT S 31T'1¢1I$'1 SHI B Wq—gﬁﬁqw
HTHH & TR

No manual Proposal will be accepted. All Technical Proposal should be submitted in the E-
procurement portal).

DI YT TRATd WIBR gt Bt St | Jt dab-iiept URard s-MediRAe Gied H STHT SR aTie)
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SCHEDULE

Name of Organization

Indian Institute of Technology Delhi

RFP-Type Open

RFP Category Services

Type/Form of Contract Empanelment

Product Category E-Learning Services/ Platforms
Currency Indian Rupee (INR)

Date of Issue/Publishing

15% January 2026 (14:00 Hrs)

Document Download/Sale Start Date

15% January 2026 (14:00 Hrs)

Document Download/Sale End Date

05" February 2026 (16:00 Hrs) 3 weeks

Date for Pre-Bid Meeting

23" January 2026 (16:00 Hrs)

Venue of Pre- Bid Meeting

Online Meeting Link: https://teams.microsoft.com/l/meetup-
join/19%3ameeting MmM2YzI4NDgtY2ZmYy00OW
VmLTIhZmYtYmIxYTE2YmUINDU2%40thread.v2/0
2context=%7b%22Tid%22%3a%22624d5c4b-45c5-
4122-8cd0-
4410184e945d%22%2¢%2201d%22%32%22da7baf49-

edc6-4967-balc-6514cd5a8a9b%22%7d
Meeting ID: 449 771 989 626 95, Passcode: r4Rn3qw3

Participants are expected to start joining the meeting from 15:45
hrs onwards. The Empanelment committee will start taking the
questions from 16:00 Hrs onwards.

Last Date and Time for Uploading of Proposal

05" February 2026 (16:00 Hrs)

Date and Time of Opening of Technical
Proposal

12 February 2026 (15:00 Hrs)

EMD

%50,00,000 /- (For EMD)
(To be paid through RTGS/NEFT. Bank details are as under:

Name of the Bank A/C  : IITD CEP Account

SBI A/C No. : 36819334799

Name of the Bank : State Bank of India, IIT Delhi,
Hauz Khas, New Delhi-110016

IFSC Code : SBIN0001077

MICR Code : 110002156

Swift No. : SBININBB547

This is mandatory that UTR Number is provided in the online
quotation/Proposal. (Kindly refer to the UTR Column of the
Declaration Form at Annexure-III)

No. of Covers (1/2/3/4)

01

Proposal Validity days (180/120/90/60/30)

90 days (From the last date of opening of Proposal)

Address for Communication

QIP-CEP Office, 1* floor, Wing-B, Vishwakarma Bhawan,
Indian Institute of Technology Delhi, Hauz Khas, New Delhi —
110016

Contact No.

011-2659 7996/1915

Email Address

hodqgipcep@admin.iitd.ac.in

Chairperson Empanelment Committee
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Instructions for Online Proposal Submission/ GI’IJT-I?I'IET-I Wﬁ%ﬁlﬁ ﬁi’!&:

As per the directives of Department of Expenditure, this RFP document has been published on the
Central Public Procurement Portal (URL:http://eprocure.gov.in/eprocure/app). The Proposer is
required to submit soft copies of their Proposal electronically on the CPP Portal, using valid Digital
Signature Certificates. The instructions given below are meant to assist the Proposer in registering
on the CPP Portal, prepare their Proposal in accordance with the requirements and submitting their
Proposal online on the CPP Portal.

& fqum & R & AR, I8 RUGH GXdS $ald Wdel-d WUu died (J3RUa:
http://eprocure.gov. 1n/eprocure/app)qTWﬁlﬁﬁ7—5ﬂW%| mﬁm%ﬁﬂﬁmmwww
SUANT R gU ATt U W Saaei-d U I U= URATd BI Wit Ui STHT ST STaRa g |
it tida TR Usiior 37 % forg URdTadatel & era R & forg 2 R o i o1 Aaee 2,
Wit Giéa R srazgaarstt & TR U TRATT dUR $ 3R a1 STH B |

More information useful for submitting online Proposal on the CPP Portal may be obtained at:

3 THHR! Hd Tidd TR TS URATd SfHT B & g Uit g1 bt o:

http://eprocure.gov.in/eprocure/app
REGISTRATION

1. Proposer are required to enroll on the e-Procurement module of the Central Public
Procurement Portal (URL:http://eprocure.gov.in/eprocure/app) by clicking on the link “Click
here to Enroll”. Enrolment on the CPP Portal is free of charge.

TAIaadl ®I "SR & ol T8 faas " fiid | fFas axd ded ufsds UiagRdic uiea
(YHIRUCT: http://eprocure.gov.in/eprocure/app) & 'sc-l;ﬁ?ﬂ?ﬁ'c' ﬁf@ﬁ TR Ylf HRAT SATaTSH %l iddt
Qéd R M (: Yoo ©

2. As part of the enrolment process, the Proposer will be required to choose a unique username
and assign a password for their accounts.

THIH UfehdT & YT o & H, TRAadhd! Bl U WTd & foIE T SHfgada SUaNehd! A/H g
BT 3R U UTHds Ua H1 g

3. Proposer are advised to register their valid email address and mobile numbers as part of the
registration process. These would be used for any communication from the CPP Portal.

TRATdSpdl ! I8 <t Silcll @ b UelIeh 0T UfshaT & HIT & U H (U1 9Y SHA UdT 3R Hiesd
FR Uollpd ® | 39 o1 IUART WO uicd ¥ Tt off TaR & forg foran s

4. Upon enrolment, the Proposer will be required to register their valid Digital Signature
Certificate (Class II or Class III Certificates with signing key usage) issued by any Certifying
Authority recognized by CCA India (e.g. Sify / TCS / nCode / eMudhra etc.), with their
profile.

AT R, URdTdopdl ! ST Sfear gRT ArudT ure fadt vamore wifdiesor gRT okt e e
3 AT fSfoTed §XaTer THT0N UF (il fgdia a1 e 111 JHI0T O & ITY Hgaqul SUTNT IR
THIER ) DI AAGHAT aHTt (S8 Rt / SR / TdTs / 3-91 3fe) , 3% WhRd &
qry

5. Only one valid DSC should be registered by a Proposer. Please note that the Proposer are
responsible to ensure that they do not lend their DSCs to others which may lead to misuse.

$Had U A SITHY Udh TRdIddd! gRT Uolighd g1 d1ed| Ul &9 < & URaraddi 98
YA A & g e € 1o 9 Sro STedl 31 GOkl 31 SUR 781 &d § forad geudnT &1
&l 5

6. Proposer then logs in to the site through the secured log-in by entering their User ID /
Password and the Password of the DSC /e-Token.

TRATaehdl bR 30 IO 1SS!/ UrHag AR STTHHT / $clch! &b YRGS bl Gof Bhieh YRIG TiiTT-
39 % ATH I TIse TR AT 3 AT 8 |
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SEARCHING FOR RFP DOCUMENTS/ 3RUGH SdIdsil & fore Wier=r

1.

There are various search options built-in the CPP Portal, to facilitate Proposer to search active
RFP by several parameters. These parameters could include RFP ID, organization name,
location, date, value, etc. There is also an option of advanced search for RFP, wherein the
Proposer may combine a number of search parameters such as organization name, form of
contract, location, date, other keywords etc. to search for a RFP published on the CPP Portal.

it aida | fAftfd fafte @ fawed §, aifds TRarasdl o o Auds) 3 Wiy sRund! T
T | g7 AT ST H sRuwd TS l, §iTa+ o1 914, R, fafd, 7w 3nfe e 81 g 8| smuwt
¥ fore I9d WIS &1 T fashen 4t 7, oraH udrasdl o5 ATHI ! Sl Tobd & oI IT6 T 7,
SIS BT R, R, WU Gicd TR UHIRIG SRukd 1 Jis o oY IR, 39 dids S|

Once the Proposer has selected the RFP they are interested in, they may download the required
documents / RFP schedules. These RFP can be moved to the respective ‘My Tenders/
Proposal’ folder. This would enable the CPP Portal to intimate the Proposer through SMS /
e-mail in case there is any corrigendum issued to the Tenders/ RFP document.

TR d! 4 U 9R RUGY A g o 3 3f Tad 8§, STHT 9 3P &S / RTBUT
HTIPH SIS PR Jbd & | T Ry B FRfaerall Ui wiceR & & oS o Iabdl & | 399
it aida P TRaTaddl B THEHEY / 309 & W1Ed § gfyd fear S g g, afe fRfaqy
ARG TXATaSl § DIs Y 9IR b 715 5

The Proposer should make a note of the unique RFP ID assigned to each RFP, in case they
want to obtain any clarification / help from the Helpdesk.

URdTdohdl &l Udd JRGY &l Ry ifgdia smuedt et &1 Aie §9MT =1y, 3R 3
SUSTH O DIg WD/ eTadl U BT a8d 8 |

PREPARATION OF PROPOSAL / W1d $1 dU)

1.

Proposer should take into account any corrigendum published on the RFP document before
submitting their Proposal.

Wﬁ%ﬁ&ﬁmwmﬁﬁm&mﬂmﬁamwﬁmwvﬁ@ﬁmﬁ
G |

Please go through the RFP advertisement and the Proposal document carefully to understand
the documents required to be submitted as part of the Proposal. Please note the number of
covers in which the Proposal documents have to be submitted, the number of documents -
including the names and content of each of the documents that needs to be submitted. Any
deviations from these may lead to rejection of the Proposal.

FUIT YA & U & T H o/ T STH a1d Sxdrast o G- & e Rued g sk
ARG TIATAS & ¥ o | FUIT 3 3! B WA IR & < o7 & URATg GXTdol ST H3Al
2, SIS B! GO - o e Swdae & A 3R Gl e €, R udd s @

I HAT 2| 398 9 I Hi foae T e &) SRR B Johdl 2

Proposer, in advance, should get ready the Proposal documents to be submitted as indicated
in the RFP document / schedule and generally, they can be in PDF / XLS / RAR / DWF
formats. Proposal documents may be scanned with 100 dpi with black and white option.

TRATadhdl, A H, RUGU GxITael / ST H T $AR Ud = & (AU URd1a il
TR BT AR 3R S AR WR, J TSI / TRITATY / 3RUSR / SIe&gu®h WU # 8l dd
€| URATd XTSI DI 100 SIHSATS & 1Y Hat 3R Jthe, fadhed b fobar ST g 8 |

To avoid the time and effort required in uploading the same set of standard documents which
are required to be submitted as a part of every Proposal, a provision of uploading such
standard documents (e.g. PAN card copy, Annual Reports, Auditor Certificates etc.) has been
provided to the Proposer. Proposer can use “My Space” area available to them to upload such
documents. These documents may be directly submitted from the “My Space” area while
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submitting a Proposal, and need not be uploaded again and again. This will lead to a reduction
in the time required for Proposal submission process.

HHh SIATaell & TP ol VT P YIS B & [T MID JHY 3R T I 9 & forg o
UA® UK P HFT & =Y § H B & [T 3aRTH 8, T8 AP &S 3UdlS B Bl
TIEUM (S O HTs H1, s RO, aRam uteres TaT0r O3 311fe) ) TRaTadhdi & UaT fosan
21 T8 XTSI P 3IUAS B & o7 YRATahdl 31 ol SUTY "BRT WY & BT IYTANT B
Jhd & | KT STHT HRd JHY T SIATael S8 "BRT TG &7 I ofAT fPT & Iobd 8, 3R I8 IR-
IR 3UTS B DI TR el & ST URdTd STHT UfhaT & foIT I 0y | HHT STt |

SUBMISSION OF PROPOSAL/ U¥dTd STHT BT

1.

Proposer should log into the site well in advance for Proposal submission so that he/she
upload the Proposal in time i.e. on or before the Proposal submission time. Proposer will be
responsible for any delay due to other issues.

TRATdadl P! UdTd Ui & o7 373t ke | Wi WR A1 - 1 1T dlfch a8 9T TR URdTd
JAUAIE B Tch AT fhx TRATA URd B3 b THI T UGl | 3= Gl & DRl fat off ot & ferg
TATaehdl foGR gRT |

The Proposer has to digitally sign and upload the required Proposal documents one by one as
indicated in the Proposal document.

ATl 1 RUGY GEATdSl H GRITT AR Ueh-Ud Hd aRad UATd GxdIdell & fSiied
TXIER 3R TS FHRAT B

Proposer has to select the payment option as “on-line” to pay the EMD as applicable and enter
details of the instrument. Whenever, EMD is sought, Proposer need to pay the EMD on-line
through RTGS (Refer to Schedule, Page No.2).

ATl B STHS! I YT P o "3T9 A" & FU H YT fadhed I 81T 3R Ul
&1 fIaRU1 gof HRAT R | 519 +ft, STHS &t AR &1 ST §, URATGhd! ol SUAST ARSI &
e 9 3 ST R YT B B Sa=Gebd Bl ¢ (SFGET, U5 7 .2 ) |

The server time (which is displayed on the Proposer’ dashboard) will be considered as the
standard time for referencing the deadlines for submission of the Proposal by the Proposer,
opening of Proposal etc. The Proposer should follow this time during Proposal submission.

R BT JHY (S YATahd! & S¥EIe W USRd Bia1 8) Uaddhd gRT UkdTd & Wi & fad
I U1 1 Teffd HA & U AFe 999 & U § AF1 S| U9 B @ieT e |
TRATGH ! D! YT TR B & GRTA 59 T B UTer AT AMfg U

. All the documents being submitted by the Proposer would be encrypted using PKI encryption

techniques to ensure the secrecy of the data. The data entered cannot be viewed by
unauthorized persons until the time of Proposal opening. The confidentiality of the Proposal
is maintained using the secured Socket Layer 128-bit encryption technology. Data storage
encryption of sensitive fields is done.

AT dl gRT IRdd Tl TxdTasT GidaHTs TR ddb-Id! BT IUAN HRdb Uwshy far smam
ﬁlﬂﬁéﬂﬁlﬂﬂ%ﬂ{ﬁfﬂﬁs‘rwl Gol foh T TTU STl DI 3FfIGHd SAfaad] gRT UITd @ia &
UG I -T81 ST off Yebdl & | URATd b MU-1adl o) JRI&T ihe o 128 fie tfpwH doite
BT YA B QT Il § | HAGARITT &1 T ST TIgUl URhRA foar SIrdm g |

The uploaded RFP documents become readable only after the RFP opening by the authorized
Proposal openers.

TS fHU T SRut GxdTaS Had AP UATd Ga-aren R 8l U314 8l qdhd g |

Upon the successful and timely submission of Proposal, the portal will give a successful
Proposal submission message & a Proposal summary will be displayed with the Proposal no.
and the date & time of submission of the Proposal with all other relevant details.
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TRATd & T d 3R T TR ST 814 W, Uied Ue Ihd URdTd URKd HR- & Yo ol 3R Th
TRATd RIS SRTaRedT & A1y e Rid forar smeem | oiR o quft urifiies faaront & ary vara
T H3 B ARG 3R T |

Kindly add scanned PDF of all relevant documents in a single PDF file of compliance sheet.

@émwﬁwmmﬁﬂﬁuwm%%%qwmﬁ
5 3|

ASSISTANCE TO PROPOSER / WiTaedi &l Jgradl

1.

Any queries relating to the RFP document and the terms and conditions contained therein
should be addressed to the RFP Inviting Authority for a Proposal or the relevant contact
person indicated in the Proposal.

SRUGY XATaST I Hefdrd Bis Wi Uy 3R 39d FAfgd et 3R wrdf o) siruwdt STH=0r UTfdiehor
P ARG & U 7 eruwdh # aftfa urdfes Tud safea @ e fosar s anfeu|

Any queries relating to the process of online Proposal submission or queries relating to CPP
Portal in general may be directed to the 24x7 CPP Portal Helpdesk. The contact number for
the helpdesk is 1800 233 7315.

SHTTETS URdTd TRd &3 a1 I | ATt aida § defia sl &) ufthar 9 defia o1 ot uy
gﬂ%ﬁ’fﬁ’fﬂ’fﬁ‘éﬁ%@%@ﬁﬁﬁﬁﬂ%ﬁ qHhdl ¢ | ISP o (o HUdh TRAT 1800 233 7315

General Instructions to the Proposer / U&iTaddl & f%I'Q g ﬁch'\’T

1.

The RFP will be received online through portal http://eprocure.gov.in/eprocure/app . In the
Technical Proposal, the Proposers are required to upload all the documents in .pdf format.
SRTHUT S| 1 http://eprocure.gov.in/eprocure/app & T 9 N IEIES RIS B d-ie! oA ff,
TRATah i Bl FHI GXITaSl Bl UISIUh YRS H 3{Udls =1 gITl |

Possession of a Valid Class II/III Digital Signature Certificate (DSC) in the form of smart
card/e-token in the company's name is a prerequisite for registration and participating in the
Proposal submission activities through https://eprocure.gov.in/eprocure/app. Digital
Signature Certificates can be obtained from the authorized certifying agencies, details of
which are available in the web site https://eprocure.gov.in/eprocure/app under the link
“Information about DSC”.

S & AT T WIE IS / -2l b U B 7Y & 11/ 111 TS e d gxaner v o (STeasdt) & dsiteur
¥ fou T T § iR https://eprocure.gov.in/eprocure/ & HIegH ¥ Udd Udd CaSEARIIGIEIREIR: RIS
T ¢ | FefTed gxarer v U= 3iftrgd vnforg TRt § ured &t off Iavch 7, o @ SHert Sheasht
FIRH SRS i & dgd da Arge https://eprocure.gov.in/eprocure/app U U gl

Proposer are advised to follow the instructions provided in the ‘Instructions to the Proposer
for the e-submission of the Proposal online through the Central Public Procurement Portal for
e Procurement at https://eprocure.gov.in/eprocure/app.

H'&dldcbd(l. Gal NEIE E(pf STt % fa @Eﬁ[ Ufedd Enﬁﬁﬂ? th_éa https://eprocure.gov.in/eprocure/app
“ORTahd! ! [T Y FIERr & Teof § few u it &1 areq 3|
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Indian Institute of Technology Delhi

Continuing Education Programme
1% Floor, Wing-B, Vishwakarma Bhawan,

IIT Delhi, Hauz Khas, New Delhi — 110 016
Website: www.iitd.ac.in, www.cepqip.iitd.ac.in

Request for Proposal (RFP) for Empanelment of Service providers for
Online Continuing Education Programmes (CEP)

1. Introduction
Indian Institute of Technology Delhi (IITD) is one of the 23 IITs created by the Govt. of India to
act as Centres of Excellence for training, research and development in science, engineering and
technology in India. Established as a College of Engineering in 1961, it was declared an Institution
of National Importance under the “Institutes of Technology (Amendment) Act, 1963” and renamed
as “Indian Institute of Technology Delhi”. IIT Delhi has now been declared as an “Institute of
Eminence” by the Government of India.

The Continuing Education Programme (CEP) is a statutory body of IIT Delhi responsible for
conducting certificate programmes and issuing certificates on behalf of the Institute. CEP serves
as IIT Delhi’s executive and professional education initiative, offering structured learning
opportunities beyond traditional degree programmes. The programmes of IIT Delhi are designed
to address the training and professional development needs of industry and organizations,
including engineers, planners, technology forecasters and developers, management professionals,
and corporate leaders.

Committed to the cause of making quality education accessible to all, IIT Delhi intends to greatly
increase the reach of CEP activities for participants from both India and around the world.

IITD currently has more than 700 highly qualified and reputed faculty members in the field of
Engineering, Technology, Basic Sciences, Humanities, Public Policy and Management. A
complete list of Departments/Centres/ Schools is available at www.iitd.ac.in

The current RFP is to identify and empanel suitable service providers for Online Continuing
Education Programmes of IITD.

2. Eligibility Criteria- Who Can Apply?
i.  The prospective applicants shall meet the following conditions for consideration for
empanelment.
Should have a registered office in India.
Should have been providing similar services (as detailed below) for the last 3 years.
it.  The Service Provider should have been successfully providing similar services to

At least one (1) institution/university in the top 500 ranks in any of the subcategories
of the latest published 2025 QS World University ranking.

OR

At least two (2) institutions in the top 50 in any of the subcategories of the latest
2025 published National Institutional Ranking Framework in India.

iii.  Should have provided services successfully for a minimum of 05 online programmes.

iv.  The Service Provider should not have been blacklisted by any institute of repute.
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. General Terms and Conditions of the Empanelment Process

The prospective applicants shall abide by the following terms and conditions:

ii.

1il.

1v.

Vi.

Vil.

Viii.

1X.

xi.

Xil.

The RFP application should be submitted strictly as per the prescribed format (Annexure-II
Application Form). All supporting and supplementary documents should be duly marked
with the company name and signed by the authorized signatory.

The empanelment process may consist of a multi-phase evaluation with the possibility of
Service Provider’s presentation, verification of documents/ information, review of any
ongoing programme/ process by the committee constituted for the purpose i.e. empanelment
of Service Providers for online CEP Programmes.

SUCCESSFUL EMPANELMENT BY IITD IS NO GUARANTEE OF AWARD OF
ANY PROGRAMME. The choice of utilising the services of any empanelled service
provider for a particular programme shall vest with the concerned Department/Centre/
School and Faculty members.

Any inaccuracy in any response or representation given by the service provider to IITD, or
failure to substantiate any response as required by IITD will result in failure to qualify for
inclusion in the Service Provider List. If such information comes to the notice at a later date,
the Service Provider may be removed from the list of Empanelled Service Providers.

The Service Provider should be open to the reference/ feedback check from the organization
they have served or are serving for similar services.

Any Service Provider providing false information or inaccurate or forged documents will not
be considered for this or any other work at the Institute and will be
banned/debarred/blacklisted as per extant procedures of IIT Delhi. If such information comes
to light during or after successful qualification and/or empanelment, IITD reserves the right
to remove the Service Provider from the list of Service Provider and also to take action for
blacklisting/debarment/banning.

The Application/ call for RFP is not an offer and is issued with no commitment. IITD reserves
the right to withdraw this request/ call for RFP and change or vary any part thereof at any
stage, without assigning any reason, if [ITD determines that such action is in the best interest
of the Institute.

IITD reserves the right to dissolve the panel and call for a fresh request for proposal at any
time.

The successful applicants will be intimated. The applicants have to execute an acceptance
letter to get empanelled as a Service provider.

Services of the Empanelled Service Provides may also be taken for online diploma/degree
etc. programmes, through QIP/CEP unit as and when the Institute approves such
programmes.

This RFP for empanelment shall remain open till 05" February 2026 (16:00 Hrs). Any
applications received thereafter shall not be entertained.

The decision of the Chairperson, CEP Advisory Committee of IIT Delhi shall be final in
respect of any dispute arising out of this RFP or on the question of interpretation, application
etc., of any clause or provision of this RFP.
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4. Stages of Empanelment Process

Stage | Invite Stage Request for Proposal (RFP) in the prescribed format.

Eligibility Check as | Applications meeting the minimum eligibility criteria

Stage II per the RFP will move to the next stage

As per the information provided in the RFP application
form, the shortlisting criteria will be applied as detailed
in the RFP Annexure-IV and the Marks will be
calculated. Maximum upto 15 applicants will be
shortlisted on the basis of marks obtained for the next

Stage 111 Shortlisting Stage

stage.
Demonstratlog- Shortlisted applicants will be invited (in person) for
Stage IV cum-presentation : .
Stage Demonstration-cum-presentation.

Total marks obtained in the shortlisting criteria and
Demonstration-cum-presentation stage will be used for
empanelling the applicants. The applicant must have a
minimum marks of 80%. Scoring a minimum of 80%
marks is no guarantee for the empanelment. The
Empanelment Committee reserves the right to decide
the total number of prospective service providers for the
empanelment based on the merit list.

Stage V Empanelment Stage

5. Duration of Empanelment

The empanelment shall be valid for a period of three (03) years, may be extendable by one
(01) year. The performance of the Service Provider will be reviewed periodically by the
Institute and also at the end of each year for continuation in the subsequent year/s.

6.  Security Deposit:

The service provider shall be required to deposit ¥50,00,000/- (rupees fifty lakhs only) in favor
of'the IITD CEP Account, as an interest-free Security Deposit towards the successful execution
of the empanelment. Therefore, the Earnest Money Deposit (EMD) made for the empanelment
will be converted to an interest-free security deposit for the successfully empanelled Service
Providers. The Institute shall have an unqualified option to forfeit the same if the service
provider fails to honor any of its commitments under the empanelment and/or in respect of any
amount due from the service provider to the Institute.

7. Terms and Conditions for Empanelled Service Providers

Shortlisted Service Providers should abide by all terms and conditions in the RFP including the
following:

1. The service provider must ensure that all the activities being carried out by them are
carried out in a transparent, legal and ethical manner, adhering to the best industry
practices. It is necessary for the service provider to conduct the processes without any
adverse impact on the brand IIT Delhi and its programmes.

ii.  All programme publicity material (print, digital, electronic) developed by Service
Providers will be approved by the competent authority, before being used.
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iil.

1v.

V.

Vil.

Viii.

IX.

xi.

Xil.

Any effort by a Service Provider to portray itself as an academic Partner/ Co-branding
with IITD will lead to disqualification/termination of the empanelment as well as
blacklisting of the Service Provider.

In case of any merger/acquisition/takeover etc. between/among the empanelled Service
Providers, the empanelled Service Provider must clearly inform the same and submit the
documentary evidence/s in order to take due diligence and appropriate action by IITD.

Sub-Letting of Works: No part of the work/activities under the empanelment nor any
share or interest therein shall in any manner or degree be transferred, assigned or sublet
by the service provider directly or indirectly to any person, firm or whosoever.

Empanelled Service providers must be open to accepting all programme types i.e. a
combination of core/niche programmes and in-demand programmes. In the event that the
Service Provider fails to start or finish at least one certificate programme within the
academic year, IIT Delhi reserves the right to terminate the empanelment and the security
deposit will be released only after the completion of the empanelment period.

The penalty (termination) for unsatisfactory service delivery by an empanelled service
provider will be fixed by the empanelment committee of IITD.

It will be the responsibility of the Service Provider to submit /update IITD with relevant
documents and also to keep IITD informed of any matter that may affect the Service
Provider’s continued qualification and ability to perform the work. If the Service
Provider’s future circumstances change so that they no longer comply with the
qualification criteria for that particular category/group/area or are unable to perform the
work, then the Service Provider should promptly inform IITD and IITD reserves the right
to remove the Service Provider from the List of Service Provider. IITD shall not bear any
responsibility or risk for any suspension/cancellation or termination of the Service
Provider.

The service provider shall pay special attention to maintain the reputation of brand IITD
/ 1IT brand at all times (during and after the empanelment tenure). Any violation or any
adverse effect on the reputation of the Institute, brand IITD or any negative perception
caused in any way due to the acts of the Service Provider will be treated as a serious
offence and may lead to be banned/debarred/blacklisted as per extant procedures of IITD.

The Service provider must ensure compliance with privacy and data protection. All the
applicant details must be used only for the programme he/ she applied for.

The Institute shall at any time be entitled to determine and terminate the empanelment. A
notice in writing from the Institute to the service provider shall be issued giving 30
(Thirty) days for such termination, without assigning any reasons thereof. Under
exceptional circumstances, these 30 days may be appropriately reduced. However, the
termination of the empanelment shall not relieve the service provider of any of their
obligations imposed by the term and conditions concerning the work/ services performed
by them before such termination. The decision of IITD in this regard would be final and
binding on the Service Provider. The Service provider is not eligible for any
compensation or claim in the event of such cancellation.

IIT Delhi reserves the right to cancel the empanelment.
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7.1. Scope of Work
The empanelment is essentially for providing the following services to IIT Delhi for Online
CEP Programmes. The Scope of Work/ Role of Service Provider, covered by the RFP, is
broadly but not extensively described as given below:

il.

1il.

1v.

Vi.

Assist Faculty in the conceptualization and development of online programmes and
provide the market demand for the proposed courses.

Provide and support Programme Delivery Platform, Assisting in Content Creation,
Recording, Repository Generation, Teaching and Learning Support Tools.

Provide programme management software & hardware technology deployment,
maintenance and monitoring.

Follow the Institute’s guidelines and process for programme launch, ensuring the
protection of the brand of the Institute.

Develop digital learning material in consultation with the Programme Coordinator(s)
for live (synchronous) and recorded (asynchronous) online courses. This involves
content creation in form of recorded videos, PowerPoint slides, reading material and
assistance in developing tutorial exercises as well as assignments.

Promote the Institute and its courses through

a)

b)

d)

g)

Programme Marketing and Promotion through approved methods and media,
Counselling and participant support

Website and Collateral Platform

Student Enrolment and Relationship Management: Coaching, Mentoring, Student
Retention

Assisting Programme Coordinator(s) in programme titling, duration, the fee to be
charged from participants, target audience, prediction of enrolment and lead
management, date of commencement of the programme, assessment of the market
and competitors offering courses on a similar topic.

Provide assistance for guest and industrial lectures if required by IIT Delhi’s
Programme Coordinator/s.

Management of pre-enrolment, enrolment and post-enrolment. This includes
application management of the students through CEP Portal, maintenance of
student and programme records, online and offline consultation to the students as
well as email-based tracking and resolution of their queries.

People and process management, deployment and monitoring for conducting the
programme. This includes providing and supporting technologies for Learning
Management System, setting up of high-quality audio-visual recording equipment
and technically advanced teaching studios, enabling live streaming of lectures,
production and post-production of lecture videos, secure database management of
the digital content, provision of virtual labs, simulation of practical exercises and
proctored student assessment as detailed in this RFP.
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h) Bear the risk, if insufficient registration happens in a programme.

7.2. Development and Delivery of Online CEP programme

The Online CEP Programme development for synchronous and asynchronous online is
detailed below:

ii.

iil.

Content development will be done by the programme coordinator based on the subject
expertise. The coordinator will take inputs/recommendations from the service provider
on the basis of preliminary market research for the feasibility of the programme. The
Service Provider will assist in creating presentation portfolio for programmes, if
required by the Faculty.

The structure and the content of a programme will be uploaded on a Learning
Management System provided by the service provider in a way that makes it easy for
the participants to learn and complete. Any supplementary study material, assignments
and quizzes given by IIT Delhi Faculty / Programme Coordinator(s) will also be
uploaded on the Learning Management System. The Learning Management System
must be robust and secure with appropriate access control management.

It will be the responsibility of the service provider to ensure that videos filmed and
directed by them conform to the global standards of quality for consumption on a large
scale. This includes but is not limited to an audio recording with background noise
cancellation, high-quality camera recording and appropriate lighting. Moreover, the
Service Provider will also carry out post-production of the recordings such as
professional editing, smooth video transitions, animation and subtitling.

7.3. Delivery of the programme under various modes

7.3.1 Synchronous (live online) Programmes

11.

1il.

1v.

IIT Delhi Faculty will deliver lectures for live online (synchronous) programmes. An
online platform will be provided by the service provider where the students
irrespective of their location will login from their own devices to attend the session.
The platform must be accessible with all the features on all the devices.

All arrangements including physical setup of live streaming, its maintenance, faculty
assistance and support during programmes, technical troubleshooting, screen
configuration and pre and post-recording checks will be managed by the Service
Provider.

The online platform accessed by the students during live sessions must-have features
such as a current listing of the registered students, muting/unmuting the students,
availability of a chat facility and signalling by the students to the faculty for doubt
clarification.

The software applications will be provided by the Service Provider for Synchronous
(live online) Programmes. The application must support:

a) Online teaching tools — live sharing and distribution of all teaching material
including multi-format documents and software, real-time audio-visual broadcast
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of the lectures, availability of the archive lectures of the programme as per the
requirement of the Faculty/Programme Coordinator.

b) Interactive Chat feature and Doubt sessions — enabling students to have an active
dialogue with the Faculty to ask questions and clarify doubts. The communication
can be textual, or audio-visual.

7.3.2 Asynchronous Online Programmes

Globally accepted standard for Learning Management System will be provided by the
service provider for asynchronous online programmes. The system will support all
browsers and operating systems. It will enable,

1. Delivery of standard content formats, assignments, exercises and quizzes,
il. Setup and maintenance of video servers to enable students to view, pause, rewind the
lecture videos
1. Class schedule setup and syllabus creation
iv. Discussion boards and forums
V. Email based system for students to post their queries via emails
Vi. Query and resolution tracking system
Vii. Setup and broadcasting of announcement and notification facility for the students
Viii. Posting circulars
iX. Synchronization of device calendars of the students with course calendars
X. Virtual labs and simulation
xi. Coding environments
xil. Facility for the students to upload assignments and their feedback

7.4. Conducting Tutorials

1. During a tutorial session, faculty will log-in to the live online application platform,
impart instructions to the students about the exercise and inform them about the
teaching assistant who will help them in case of any doubts or queries. The students
must be provided with an interactive chat platform to discuss the issues with the
teaching assistant. The assignments may be done in groups or individually as per the
requirements. They can live chat with their teaching assistants in case they have any
doubts regarding the tutorials. Like any class, the tutorial session must also permit
the faculty and teaching assistant to take the attendance of the attending students.

1. Students must be able to submit their tutorial assignments using the online
application. The faculty must be able to view the assignments live, then at the last
part of the session interact with them to share how they performed.

1ii. The students must be provided with a Learning Management System by the service
provider to view their tutorial feedback asynchronously.
iv. The asynchronous online programmes may work the same way for tutorial delivery

as for the synchronous (live online) programmes.

7.5. Evaluation of the Participants Performance and Programme Completion

Evaluation of the participant will be done as per the approved course design. It may include
Attendance, Quizzes, Case Studies, Problems, Projects, Term Papers and Exams. The
examinations will be either proctored examinations at identified exam centres across India
or remotely proctored examinations where the participant appears for the exam from home.
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However, the examination software will conduct proctoring checks in an automated manner.
The service provider will provide the following services.

ii.

ii.
1v.

Vi.

The platform must support time-bound examination, creation/deletion/modification
of subjective and objective type questions and categorization of questions into
sections.

The platform must capture the screen of the participant, monitor and record the
camera and microphone sounds during the examination. IIT Delhi must be provided
with a complete searchable log of every second recording of every student appearing
for the examination using remote proctoring.

Any deviations must be auto-reported.

Recovery of the last saved answers in case of network failure must be supported.
The module must support the functions like marking questions for review, jump to
questions, highlight answered question and unanswered questions answered and
marked for review.

The platform must support marking, grading, reporting and feedback.

7.6. Intellectual Property: All the learning content (slides, documents, problems, lab sessions,
solutions and other content) created for the programme will be the intellectual property
exclusively of IITD and the programme coordinator/s as per the approved IPR policy of the
Institute. Any platform/tool created specifically for the particular programme will be the
intellectual property of the IITD.

8. Fees of Service Provider

1l

The fees of the Service Provider has been fixed at 50% of the total revenue
generated from participants’ fees for the particular programme, after deducting 20%
IITD overhead charges.

Payment to the Service Provider shall be released in two (02) instalments, subject
to submission of a No Objection Certificate (NOC) from the concerned Programme
Coordinator(s) and compliance with all applicable institutional requirements.
Payments shall be made on the programme fee collected and accounted for up to
the relevant stage, after deducting applicable institutional overheads (OH).

First Instalment: The first instalment shall be released within sixty (60) to
ninety (90) days from the date of commencement of programme delivery,
calculated on the basis of the total programme fee collected and duly accounted
for up to that stage, subject to submission of the receipt of the NOC and
necessary documentation.

Second Instalment: The second instalment shall be released upon formal
academic closure of the programme and completion of financial reconciliation
by the CEP Accounts Team, including verification of collections, deductions,
applicable overheads, and any other statutory or incidental charges, including
but not limited to bank charges, as applicable

Disclaimer: All programme fees are expected to be collected from the learners
on or before the programme end date to enable timely academic and financial
closure of the programme. Fees collected after the programme end date may
be subject to additional verification and reconciliation and may be processed
in accordance with applicable CEP policies and timelines.
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9.

iii. All payments shall be processed in accordance with IIT Delhi’s financial rules and
procedures, and no payment shall be made unless the required approvals and
reconciliations are duly completed.

Jurisdiction

The empanelment shall be governed by and constructed according to the laws in force in
India. The service provider shall hereby submit to the jurisdiction of the courts situated at
New Delhi for actions and proceedings arising out of the empanelment and the courts at New
Delhi shall have the sole jurisdiction to hear and decide such actions and proceedings.
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PROPOSAL SUBMISSION

Online Proposal Submission:

The Online Proposal (completed in all respect) must be uploaded online as given below: -

Envelope — 1
(Following documents to be provided as a single PDF file)
SI. No. Content File Types
1. Compliance Sheet (Annexure-I) .PDF
2. Application Form (Annexure-II) .PDF
3. List of Enclosures in reference to Annexure — II .PDF
4. Declaration Form (Annexure — I1I) .PDF
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ANNEXURE-I

COMPLIANCE SHEET

TECHNICAL SPECIFICATION

Compliance

S1. No. Particulars
Y/N

1. | Application Form (Annexure — II)

2. | List of Enclosures in reference to Annexure-11

3. | Declaration Form (Annexure — III)

Authorized Signatory

Name:

Designation:

Organization Name:

Contact No.:

E-mail:
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ANNEXURE-II

APPLICATION FORM FOR EMPANELMENT OF SERVICE PROVIDER

(Please strike off what is not applicable)

a. Name of the Organization

b. Registered Office Address

¢. Address for Communication

d. Contact Details
1. Phone No.

1i. Mobile No.
1ii.  E-mail Id

iv. Key Contact Person

Year of Establishment

Constitution of Firm/ Organization

Sole Proprietorship/ Partnership /Private Ltd./
Public Ltd./ Any other

Name of the Proprietor/ Partners/ Directors
of the Organization / Firm.

Details of Registration with Registrar of
Companies/ Registrar of Firms in India

Organizational Structure of Company/ Firm

Registration with Government Authorities:

a. Income Tax (PAN) No.

b. Goods & Service Tax (GST) No.

Yearly Turnover and Net Profit of the
organization during the last 3 years (year-
wise)

FY Total Turnover

Q)

Net Profit (%)

2022-23

2023-24

2024-25

Antecedent: Whether the company has been
blacklisted by any IITs/ IIM’s/Central Govt./
State Govt./ PSU/Govt. Bodies thereof.

Yes/No

10.

Whether the company is under litigation/

arbitration cases during the last 3 years, if yes
furnish details

Yes /No

Experience in Providing Similar Services
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11.

a.

Year of experience in providing services
as mentioned in RFP
(As of 31% March 2025)

. Association with Top Institutes in any of

the subcategories as per the latest QS
World University Ranking

(Top 500 rank as per the latest 2025
ranking)

Please attached the details and reference
letter

. Association with Top Institutes (in any of

the subcategories) as per the latest
published National Institutional Ranking
Framework in India {Top 50 as per latest
2025 ranking (in any of the
subcategories)}

Please attached the details and reference
letter

Programmes completed with Science &
Engineering Departments

12.

Company Capabilities

a.

Number of Employees (company
payrolls)

b.

Number of paid enrolments at the
National Level in the last three financial
years (2022-2023, 2023-2024, 2024-
2025)

Number of paid enrolments at the
International Level in the last three
financial years (2022-2023, 2023-2024,
2024-2025)

Number of programmes successfully
concluded in last three financial years
(2022-2023, 2023-2024, 2024-2025) with
Top 50 Institutes (in any of the
subcategories) as per the latest published
2025 NIRF in India

Number of programmes successfully
concluded in last three financial years
(2022-2023, 2023-2024, 2024-2025) with
Top 500 Institutes in any of the
subcategories as per the latest 2025 QS
World University Ranking

13.

Programme Management Capabilities

Average Completion Rate based on registration
in a given programme (In percentage) in the
last 3 financial years (2022-2023, 2023-2024,
2024-2025)
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Note: All columns must be filled and submitted along with all necessary documents/ credentials/
copies of the certificates, etc. Any other relevant information in support of empanelment may
be volunteered by the applicant. Incomplete application(s) may be summarily rejected without
reference to the applicant.

Declaration

I/'We, hereby certify that all the information and

data furnished by our organization with regard to this RFP are true and complete to the best of our
knowledge. I/We have gone through details of the RFP and agree to comply with the requirements

and intent of specification.

Place: Signature:
Date: Name & Designation:
Company Seal:
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List of Enclosures in reference to Annexure- II (Application Form)

Description Checkbox

1. | Address Proof (Reference to SI. No 1) []Yes[No
Copy of Certificate of Incorporation and Partnership Deed, if any.

2. | (Referenceto S. No. 2 & 3) [1Yes[INo

3. | Certified Documents (Reference to S. No. 5) []Yes[JNo
Company’s Organogram duly signed by the authorized signatory

4. | of the company on the organization’s letterhead_(Reference to S. []Yes [INo
No. 6)

s Copy of PAN No. and GST No. []Yes[ ]No

(Reference to S. No. 7(a) & 7(b)

Audited Balance Sheet for last 3 years. CA certified document
6. | with name of CA Registration Number, Signature and Stamp. []Yes [No
(Reference to S. No. 8.)

- Undertaking by the authorized signatory of the company on the [] Yes [ ] No
* | organization’s letter head (Reference to S. No. 9 & 10)
8. Documents in support of statements []Yes[ ]No

(Reference to S. No. 11 to 13)
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I/'We,

<< Organization Letter Head >>

DECLARATION FORM

ANNEXURE- 111

hereby certify that all the information and

data furnished by our organization with regard to this RFP specification are true and complete to the
best of our knowledge. I/ We have gone through the specification, conditions and stipulations in

details and agree to comply with the requirements and intent of specification.

We certified that our organization meets all the conditions of eligibility criteria laid down in this RFP

Document.

We, further specifically certify that our organization has not been Black Listed/De Listed or put to
any Holiday by any Institutional Agency/ Govt. Department/ Public Sector Undertaking in the last
three years.

SI.
Nos.

Particulars

1.

Name of the Service Provider

Address

Phone

Fax

E-mail

Contact Person Name

Mobile Number

GST Number

2
3
4
5
6.
7
8
9

PAN

10.

UTR No. (For EMD) & Date of Transaction

11.

Kindly provide bank details of the Proposer
in the following format:

a) Name of the Bank

b) Account Number

c) IFS Code

12.

Kindly attach a scanned copy of one Cheque
Book page to enable us to return the EMD to
unsuccessful applicant

(Signature of the Proposer)

Name:

Seal of the Company
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ANNEXURE-1IV

SHORTLISTING CRITERIA
CRITERIA MARKS Total Marks =1+2+3+4
1. Experience in Providing Similar Services 20
2. Company Capabilities 25 100
3. Programme Management Capabilities 05
4. Demonstration-cum-presentation 50
Details of Criteria and Marks
. . < .. . Total Basis for Score
1. Experience in Providing Similar Services 20 Marks
1(a) Years of experience in Online Education/ E-learning 05 Marks 3- 8 years: 2.5 Marks
(as of 31% March 2025) Above 8 years: 5 Marks
1(b) Association with Top Institutes in any of the subcategories as per the 05 Marks 1- 5 Institutes: 2.5 .Marks
latest 2025 QS World University Ranking (Top 500 rank) Above 5 Institutes: 5 Marks
1(c) Association with Top Institutes (in any of the subcategories) as per the 1- 5 Institutes: 2.5 Marks
latest 2025 published NIRF ranking in India {Top 50 (in any of the 05 Marks Above 5 Institutes: 5 Marks
subcategories)}
1(d) Programmes completed with Science & Engineering Departments 05 Marks 1= 3 IR AT, 240 REYSS

20 Marks

Above 5 Programmes: 5 Marks

Total= 1 (a)+1(b)+1(c) + 1(d)

Basis for Score

2. Company Capabilities 25 Marks
. . . 1- 500: 2.5 Marks
2(a) Nunll::;l i(;f esnégi?g:ses (company payrolls) in Online Education/ E- 5 Marks 501~ 1000: 4 Marks
& Above 1000: 5 Marks
Average of 3 years
2(b) Number of paid enrolments at the National Level in the last three 5 Marks 1- 5000: 2.5 Marks
financial years (2022-2023, 2023-2024, 2024-2025) 5001- 15000: 4 Marks
Above 15000: 5 Marks
Average of 3 years
2(c) Number of paid enrolments at the International Level in the last three 5 Marks 1- 500: 2.5 Marks
financial years (2022-2023, 2023-2024, 2024-2025) 501- 1500: 4 Marks
Above 1500: 5 Marks
2(d) Number of programmes concluded in the last three financial years Average of 3 years
(2022-2023, 2023-2024, 2024-2025) with the Top 50 Institutes (in 5 Marks 1- 25 Programmes: 2.5 Marks
any of the subcategories) as per the latest published 2025 NIRF 26- 50 Programmes: 4 Marks
Ranking in India Above 50 programmes: 5 Marks
2(e) Number of programmes concluded in last three financial years (2022- évgﬁ%eport(?rﬁf;;ses- 25 Marks
2023, 2023-2024, 2024-2025) with Top 500 Institutes in any of the 5 Marks P & .
subcategories as per 2025 QS World University Rankin L= 20 PR InGS & 1 B
! & P versity & Above 20 programmes: 5 Marks
Total= 2 (a)+2 (b)+2 (¢)*+2 (d)*+ 2 (e) 25 Marks
3. Programme Management Capabilities 05 Marks Basis for Score
3(a) Average Completion Rate based on registration in a given programme Less than 80%: 2.5 Marks
(In percentage) in the last 3 financial years (2022-2023, 2023-2024, 05 Marks 80% to 90%: 4 Marks
2024-2025) Above 90% : 5 Marks
Total= 3(a) 05 Marks

4. Demonstration-cum-presentation 50 Marks Basis for Score
4(a) Demonstration-cum-presentation of prospective service provider’s On the basis of Demonstration-
capability (this may include a live demonstration of various 50 Marks cum-presentation

capabilities)
Total = 4(a)

Total Marks = 1+2+3+4

50 Marks

100 Marks

Marks of the applicant = 1+2+3+4
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